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L. IDENTIFICATHMN OF WITNESS

FLEAXE STATE YOUR NAME, QUSINESS ADDRESS AND FOSITION WITH
QWEST.

My nane s Boberl H. Brigham. Wy msiness address iz 1801 California Strect, Denver,
Colotads, and T on curvently emploved by ConmuevLink as a Regulatory Operatiens

Director, T am testilving vn behall of CeomarvLink QC,

I'LEASE DESCRIBE YOUR ERUCATHINAL  RACKGRIMMIND AN
LMIPLOYMENT CEXI'CRIENCE.

In 1983, ] reecived 3 Mastor nf Busingss Administration (MBAY} degres Mrom the Univensity
of Colorado n Denver, Colomade, My area of emphusia was hnanciol wnalysas, | fecerved

a Bachielor of Arts degres in 1974 from Sletson [Tniversily.

T hegan my employment wilh CentueyLink (frmecly Moumain Bell, U 5 WESD and
Craeaf) in 1976, Between 1976 ond 1980, £ held varions positions in the Mountgin Bell
Commensial {macketing depaceanenl. 1o 1980, 1 accepted the position of Analyst in the
Cose Rutes and Repulatory Matters depantment, working pomarily an the development of
embedded vost daa. T June 1987, 1 aceepted the posicion of Manager in the TT5 WTST
Secvice Cost orgraization, with responsibility for ceoncrmiv enalvsis and the developmem
af incremcntal costing methodologics,  [n September 19%2, T pecepted the poxibion ol
Director- Product Cost Specialist,. amd sssumed responsibiliy for developing  and
supporting L% WEST cost studics (n formal megulatory procesdings, end répresenling
L5 OWHST in costing md pricing workahops aponsored by various tepnlatory Commissions
inthe L 8 WEST region. Betwesen Buy [99%4 and June 1997, ] served a5 Director- Produst

and Mutket Tssues. To that position, | manaped competitive and docal [ntereannsotion
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iszues, supparting [T5 WEST s intercomnection negotiation and atbiveacion cfforts, In June,
1997, Trojoined the 1T 8 WEST cosl arganizdtion a3 Ditcetor- Service Costs, where | was
tesponaible for maneging cost isgues, developing cost methods and opresenting Owest in
proceedings before regulatory commissions. Theld this position until April 2004, whon T
assumed the posidon of Staff Direetor in the Owest Public Policy deparmment, with
resnensibility for representing Chwest oo pricing, compefitive, aoimomic and  other
tegulatory issucs, o Aprl 2011, 1 accepted my corenf position with CenanwryLink.

handling repulatery operations issues for severdl states including Arioona,

HAYFE YOU PREVIOUSLY SUBMITTED TESTIMONY BEFORE TIIE ARTZ0ON A
COMMISSION

Yes, [ have previously LestDed before the Arizom Corportion Commissioh it Dockel Mo.
T-G1051B-03 0087, Ducked T-OMIO0A-M-0194, Dockel E-1051-03-183 amd Ducket W, T-

QU5 IB- 1040194 el al (the recenl Century Link-Crwest omerger dockel)

HAVE ¥OU  TESTWFIED BEFORE OTBER  SVATE  REGULATORY
COMDMINSLONST

Yes. | have presented testimony beloms commissioms in Colorado, Towa, RMinngsota,
Mootane, hchoaska Wew Mexico, North Dakota, Omegen, South Dakota, Thah and

Wyaming.
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II. INTRODUCTLION

DI CEMNTURYLINK FILE AN “.&FFLI'C.:'{TIHN T CCLASSIFY AN
REGULATE RETAIL |AKAL EXCHANGE TELECOMMLINICATIONS
SERVICES AS COMMPETITIVE, AND T{r CLASSIFY AMND DERECULATE
CERTAIN SERVICES AR NON-ESSENTIAL ™

Yesi. On October 13 2011, CenturvLink filed an applicativn sealins .{1} & determination
pursuant Lo ACC RI42-110F that all Commission-remalated netail local eschange
services Cenwacylank provides ace compelinys elscommunations secvices and (2) a
Jdetenmination thal purssent o AR5 §30<281{E). cermain of tha retail services CanhurvLink
Frovides are mol essential o inegral fo the public service ot shall nor be repulated bar the

L OmTnIEs 1o,

WHAT TS I'AF PURPOSE OF YOL'R TEATTMONY?

The purpose ol my testmeny s W poevide the dala and aoalyes ncceasary [or the
Commaissiun L upprove both ol the propesals cullinsd o CentorvLink s Application. First.
I will demonstzte thel the Arizona telceortnunications macket s exteemasly sompotitive,
amd that pursuant 1o Rule 1108, the conditions nacessary for “competitive classitication” of
all celail services, ineluding besic exchanpe service. have been satisfied, Second, 1 evill
explain why the services Tisked m Allachment B of the Application should be derepalaed.
putsuand b A RS, §402B1E)L T will testify aboot the critens for deregulation based upon
my knowledie ol the public policy considerations, the hislery of ©lecom rpulation, moy
Tamiliatity wilth the modern cireurmstances prevailing o the mdustry, and 1y knowledge of

ihe CentwyLink servives and tacills inothe %tac of Arizona, Whilc | an nor an atrornsy,
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my tcstitnony will be given in the context of the legal criteria stated in the Application and

the iwndcrstanding of twose critecia thar L holel a5 a rezulavory manaeer.

REQUEST FOR COMPETITIVE CLASSTFICATION PUHSUANT 10 RULE 1108

A INTRODLUCTION

M3 THE COMMISSION'S RULES FROVIDE A PATII TO ACCOMDILISIE
REGULATORY PARITY IN A COMPETITIVE ENVIRONMENT?

Yes, Rule 11087 states: ™A felecommunications company may petition the Commiszion Lo
classify as competitive any sorvice or groop of services provided by the company.” The
peticon for comperitive classitication “'shall set forth the conditivns within the meleyany
market that deomonstrate that the televommunications serviee is compefilive.® RBule 1104
states that the lollowing mlirmalion shindd be prowvided 1 s petifion to classify services as
o petitive:

A deseription of the peneral coonomis eonditions that exisl which muake Lhe
relovant market tor the service one that is coonpelitive:

2. The number af gliernacive providers of the service:
a, The emsiLitnated markel share held by cach aHemative provider of the seryvice;

4. The numes snd acdchressses of any alkemnative providers of the seryice that are also
affilimcs of the telecommunications company, as defined n R14-2-801;

5 The ability of wllemative providens us make fungtionglly equivalent or substitutc
servives Tesslily availuble at competitive rates, terms, and conditions; and

f. irher indicators of markel power, which may include prowth and shifts in markct
shure, ewye of entry and cxint, and any affiliation betecon and anong alteenative
providers of the seivisss.

14 A R 11608
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DOES YOUR TESTIMONY DEMONSTRATE THAT BANED ON APPLICATION

0OF THE CRITERIA DEFINED IN RULE 11088, SUBSECTIONS 14,
COMPETITIVE CLASSTFICATION SHOTLD BE GRANTEDY

Yoz, My testinony and exlibies “sel forth the cunditions within the relsvant marect thar

demonstrate that the telecorlownicalions service s eompellive™ s roquirgd in Ruole

LIEE, [ will demonsteare thet abondonl competition existy thronghon {ContueyLink”s

Arizona serving ares, and thal CenturyLinks remalated eorviees, including basic exchange

service, should be classilisl as compelitive hroughout the state, 1o iemms of the critcria

outlined in Rule 1108.B, subsectivme -6, 1 will demanstrate that:

The “weneru] ecomemic cendilins" Thal exist thonughon CenturyLink®s Arizona
serviny area for all reladl regulaled serviges may be characterized as extretnely
onpelilive.  Competition from wircling, wircless and VYol providers has
signilicantly diluted CenturyTink’s mareet power. and coonomis and regulatory
bariers to compeliive enlrny have been eliminatgd,  Competitse providers can
citer the market wsing their owe fucilities or gan purchase facilitics from
CeltucyLink vn un unbundled netwswe elememt (LIKED or regalc basis, The high
lewvel of cormpetidon throughoul the szt 19 deseribed below,

Thees ate maty sllemalive providery alfering basie yvoice and other services in
Arizenda, These mclode cuble providers, Competitive T.ogal bachange Camriers
fAULECS™). wireless providers and YVolP providers,  While the level of
competition varies in dillereny parls o Cenueylink's serving arca o the soatg,
ncarly all CeduryLink costomers in Aricoma heve the ahiline tno purchase

fimationally cquivalent voice services fromm o canter other than Centuryl ink, and
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most of these customens hove multiple compotitive options.  Lhe prescocz in
Anizona ol these ltermetive providers 1s described belowy,

3. There are now u sumber of elermefive grovider s offoring voice services thar save
5 @ substioute for CentwryLink's hasic residential and business cachange services
in Arizona, and these competitive alomatives have garnsred sippificant, suriey
shere, A3 these providers have paincd customees, CeaturyLink has lost mor than
holf of e access linea in the last decade in Arizona,  As described below,
uciording 1o the FCC the TLRC share of Arizona wolce felecommunications
cantections is now only 184%, and according to Cerris” CentiryLink now
provides voice service W oniy o Mind of the occupled Arzona consumer
huwieholds i its Arizoma serving anea,

4. Centocylink-QC, the &pplicunt il this proceeding, s i whlly-owned subsidian:
al Cenlurylank, Tnc, which alsa owns CeontairyLink QCC und CentwryLink
OLDC, CentomyTlink-Ch0 iy the Tegacy “Clwest Corparabion’™ aolily thar peowides
hawie lewcsl exchange and other services In s Ameona Secviong 1ecritory, 4nd is an
newmbent Local Exchonee Carier wnder the telecom Jaws. CenunyLink CHCC Is
the leguey “Craest Commnomicabions Corporabion” enlily thal provides lomg
dismance and eertamn other scrvices, and Centurylank QLT 32 the “(west Lomi
[histenge Corporation™ entity chal provides eesold mtrastate interlATA  limg
distance service, Tariffz. eatalogs wnd price lists for these entitics may he found
on CenturyLink™s web site.” Legacy Centurylink hes not offened ielephone
services in Arzona, and on December & 2011 the Commiasinn approved the

wilhdrawal of the “CenturyTel Bolulions” cenilfeals (Thecisian 7271100

7 el in a sonaulting firm recancd oy CenberyLink oo provide abwre and othes market deta. 1wl farther
deseribe § iy below.

& Bee: hetp raviffe. guwesl.con e BO00) Tarmlfa' A L indea hogy.
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5. Altermulive providers are otfering “finctionally equivalent or substitste services
reedily v nilahle al compelibne faies, torms, and conditbons™ wlich is the core test
in Rule L1108, These swbsiirwe services are provided by well-capitalized cahble,
wireless and Voll* providers and are avradlable throughout che state at companable
rafes, terms smd conditions. [ describe these cortpelitive seevice providers belowy,
and demaonstrate thal they ofler “Tunctionolly equivalent or substiniee services™ a
covmpelilive prices Lhal censtrain Conraeylink®s pricing,

fi. The ease ol comnpetibor enmy and cxit, the presence of readily availahble
subsritites, the significant loss of Conteeryl.ink market share along with the capid
evalocion of technalogy have significantly dimineshed ConturyTank's morked
power i Arizona.  Economis and regulatory barrizrs oo eniry have been
eliminated, as evidenced by the facr that altzmative seryices gre available from
tuloiple providers in vcarly all areas. These factors, and their impacl on

CenturyLink in Arizona, aec describsd helow.

WHAT ACTION SHOULD THE COMBMISSION TAKE I'N THIS PRIKEEDING?
Bascd on the eriteria in Rule TP, subsections [-6, the Commissien should find that
Cootyryl ink wlsemmmunications sorvices ullersd 0 Anzoo are Scorpetitive™ and stould
he suhject 4o the pricing and rete chunge proceduces ovthned in R14-2-110% and R14-2-
1100

WIIY IS T TMPORTANT FOR THLE COMMISSION T AFPPROVE
CENTLRYLINK'S PETITIONT
As eaplomed in CentaryLink's Patition, te way ConturvLink™s Ari=ona rates for regulated

elecammmrnications seryvices arc sot has nor changed much sines Arizona became a state, at
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which time telephone servies was a statc-sanctioned. rogulated monopoly.  Toduy
Alironans can clwooss to ohtain telephone agrvice from liemlly dozens of uther wireline
COTMUNIGALILTY companies: wed the reves of eve otfer prowders ore sor segiared (e
verme mumaer wy M retey of Cediarelinh ore resmilofed. 'The rates of all competitire
wireline providers. whether 2 simall pruvider or a large poovider such as Cox Telecotn, ars
nepuluted under cuompetinve tales where mies are sl wang 8 srrecamieed procedune. noder
the Commission’s rules for compedilive lelecommunicatinns services,  Thar srecamlined
procedure giands it stack contrast to e heavy repulatory coustraints fhat ace applicd ko
CentuevLink, CenturyLiok asks that the Comumission sel 318 rates the same way it acts the
rates for the other competitive teleeommunications companics the Caommission oversecs.
Given the state ol competition in Capmevlink’s Asioonn markers, as described belows, the
ticte is cight to move o a aniform pepolacory approach for all telecom providers in the

CenturvLink scrvice area,

In its Application and my testimony, CenmueyLink demonsirates that theee @ na basis (or
the Comenission to regulate s relail retcs dilferently than ol regulales the tates al s
competnms. The lightor remuladion the Cornmisaom exerts on CenturyTank s competibas
like Cox Unmmunications should be applisd to Comturyl dnk. “I'n comtinue li'r:: disparate
regnlatory trsatment in plase today hams Centunylink and its Armong costomners., Ty
reducing uneeded regulatory hurdens, ConturyeTink will be able to he mome espomaive o
customce demand and competitive markel cenditions. CentursLink will be beller
pusilioned 10 bring products, secvices, and tatgeted cllers atd peomotions 0 e macked
with sregier speed and effectiveness. In this eompetitive covitonment, pricss for all
sty ives shoukd cellect murket conditicns mathcr than the application of historical monopoly

pricing models,
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[F THE COMAMISSION GRANTS CFENTURYLINK'™ PETITIOM, WILL
CENTURYLINK BE ABLE TO IMMEDIATELY CHANGE ITS% PRICES FOR
“SCOMPETITWE™ SERVICESY

Mo, A competitive classifieaticn pursuant to Rule | 108 means that CenturyTink would
price its “competitive” saTvicos pursuant tn AAC R14-2-1109 amd 4 A0 E14-2-1 1.
Cenmrvlink would neod 62 follow the procodures prescnbed in thess roles helore it can

cliange priess for any “competitive’” services.

I5 THERE ANYTHING UNUSUAL OR INKHIE ABOTT CENTURYLINK
FILING UNDER RULE LI0¥ FOR COMPETTTIVE CLASSTRTCATION OF TTS
SERVICHS?

Mo, Following approval of the Compelitive Bules dunng the mmid 1990s, the Compony

mesde A nueber of filimps 4 heve specifc services classilied as competitive uader Bole

| 10%.8.

WFRF THOSE APFLICATIONS ACCEFTED AND RULED ON BY TIE
UUMMISSION,

Yew, Tollowing is w 3 of those 11hnes and theic disposicion:

ﬂm‘_ig:: Dal.:: al Filing | Deschoel Mo, o DhgpasiLian
MTS, Private .. _ ) o Approvod 42496 —
Line, WATS, 800 | 15 IH01051B-96-0360 | Degigion o, 59637

Service, and
Optinmal Colling
Plang

Thirectocy Appoved 127149% -

AssistanCe LrI8 TA10518-98-0362 | D ision ™o, 2129
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Cenlrex Prime . . ) Approved 8/20ME

QART T-MOFTR-57-052% | Decision N, & 10RS
ATH Crell Reluy VApproved 157499 -
Service 71797 T-MOKB-ST03068 | Dcision No. 61328
atiarrial Approved 12/18/97 -
Directry THHGT T-BLOSIB-27-0309  pecigion No. 60545
Azgistance

WHY HAVE THERE BEEN NO FURTUHER COMPETITIVE FILINGS RBY
CENTURYLINK SINCE THE LATE 1%H)37

‘The primary reasom is that in 2H11, the Company began operating under a price cop plan
which provided pricing flexihility for saome scovices similar to thal available under Rule
1168, "T'hus, there were ne "Rule 11087 filings for many ol the services that, absent the
price <ap plan, wonld likely have been the subject of a peliion for competibive

classi fication.

HAS THERE BEEN SOME CHANGE TO THE PRICE CAF FLAN 1M CALSE
CENTURYLINK TO RESURME FILING TUNDER SECTION 1108 FOR
COMPETITIVE CLASSIFICATTION?T

Whelc the Price Cap Plan hasn’| chunpesd (he muackelplaee has, 1he prices for the scrviccs
in Atachmenl A 1a the Appliculion vee hard capped wnder the Priee Cap Flan, In onder ta
bc ablz o compele on the same basis us our competitovs. it is necsssary for these services

1o be classified vy compelilive.

WHAT 15 THE COMPANY'S PROPOSAL WITH RESPECT TO THE SERYICES
THAT HAVE PREYIMUSLY BEEN CLASSIFIED AS COMPETITIVE?
Cenluryl.mk has included these services on Aftachment B o i application and s

reevmmending that they be deecgulated. 1o addition to e teasons set forth in the
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decegulation sextion latcr in my testamony, these services hove heen classiled as
competitive for anywhere from 12 to 13 wears. Decuulativon ol these services is 2 logical

(VT SEED,

B. TIIE ARIZIMNA LIMAL TXCTTANGE MARKET

1. Summary

WHAT TYPES OF PROYIDERS COMPETE WITH CENTURYLINK TN TIIE
ARTZON A LOWCAL FXCHANGE VOICE MARKETY

Mg described below, the telpoommunications marker i Arigona i3 esceplionalby
cumpelilive, und the mix of competitive telecommunications alternatives conlinues Lo smaw
umd evolve.  Traditional competitors such as Cox Communications [“Cox”) fthe mejor
vable company sctving much of ComuryLink’s Arizona terfitory including Phoenix and
Tucann), along with & number of CLECS (such as [ilegr 1w ielecom, PATTTC and Leyel
) continug to aepressively compete with CenlurvyLink. Al the saome time, intermodal voice
scrvices from wireless companies sech as AT&ET, Verzon, Sprnt and T-Mobile and Yoice
aver Interngt Mrotacal {“Vell™) services fnom companies like Yonage and Coogle acc
rapidly gaining 4 sipniticant share ol the “elecommunicatinns market in the state, Arizons
consumicts and businesses have numencus allecmatives Lo neet theit loca] voiee calling and
broadband noods. The Aricona Lelecammuniculions market is becoming mers competichve
every day, and thore Is no feason 1o conclude thal Unis explosion of competitive alternatives
will subside ps new technologies ave developed and customer prefercnces evalve.
CoenfuryLink®s “market power™ is constrained by competilion todev, and the market power
of the combined company will eonlinue o be constraimed by incrsasing comperitien i che

future,
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some of these competitors offer seevices o customers via the pochase of wholesals
servicss from CentwryLink {including unbundled network elements CentunTink [ocal
Services Flatfoony ("CLSP") Special Access, anl the mesule of Centorylink's nowil
serviess) while many olher competilers, meluding ceble providers, wirgless carricrs and
copain CLECs, offer secvices Lo cuslomers aver their own Fecilities.  CenturyLink's
wireline services alse lace compelition from nen-voice servicos such as email. toxeing.
intemter commanication and sociul netwarking siles. These services provide vsers with the

ability to commuicae nstantly soress g owide varcty of platfouoms and suatomer

L puriestil.

FLEASK DNDENCRIBE THE IMPACT OF THIS COMPETITION ON
CENTHRYLINK ACCESS LINES IN ARIZONA.

Ar compeliliim for voigs conunumicstions scrviccs has increased, CenturyLink  has
expenienced s significmy decfine i oaccesy Tine walnmes, Between Decerober 200 wnd
December 200, CemburyLink (Crwecst) retail access lincs o Avizena declined 54%, mm

2 832 million to 1.2%5 million*

* Residiential retail socese Jines lave drapped & 1% and business relail povess lings haes doopped 35% over this tioe

fearmne.
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CenturyLink Arizona Retail Access Lines*
(Thousands)

1,900

1,400

800

400
2001 2002 2003 2004 2005 2006 2007 2008 2008 2010

*Internal CenturyLink Data (end of year)

While CenturyLink has experienced a steady decline in residential and business access
lines over the past decade, LS. Census data shows that both households and the number of
people in Arizona have increased. The population of Arizona increased from 5,304,417 in
July 2001 to 6,595, 778 in July 2009; an increase of 24.3%.% The number of households in
Arizona increased from 2,259,938 in July 2001 to 2,752,991 in July 2009 (the latest data

available): an increase of 21 8%.°

As Arizona has experienced a significant growth trend, demand for voice communications

services in Arizona has increased apace. FCC data shows that in the western LS. (as well

= See: htipcwenw census, goypopest/siates tables NS T-EST2009-01 x4
® See: btipcwenw ceneys gov popesthousing tables HU-EST2008-01 .xls|
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a5 nationallyd, hmsehold expendilures for telephone service have ncieased sieadily each
yedr since 200 | :? even a5 CerluryLink (Quwest) revennes have declined, However, despit
the large upwenl irend in heossholds, population. and tolephene scevice cxpenditures by
the puhlic, CenturyLink"s retail residential access line base in Arizona hos fallen sharply
minee 01, These diverpent trendlhines show thar consamers are increasingly king
adventage of the expunding wrray ol comperitive aliemalives to CeaturvLink’s wireline
viice elephone services. As CenluryLink’s access lines decline, conswmmcrs are
Ihcreasingly meeling thei teiccomtmunications needs via scrviees provided by cable
telephony providers, wireless providers, Yoiee over [nternet Progacol (“VolP™) providers
and CLECs,

Q. CAN YOU ESTIMATE HOW COMPETITION IN AIUZONA HARE TMPACTED

CENTURYLINK'S SHARE OF THE LOCAL YOICE TELEPHONE MARKET 1N
ARTZONA?

A, Yos, Whils ContwrLink does ot haws acecsa to the confidentel aceess ling and other duta

from its competitors, wo heve ssfimated our voigs maarket share wnd the shane of vor

competitors hased on FCC data and sumvey duls compdled by consnlting liem Ceniris.”

Hea fleloverae ook s Moty Meiee idives, and Hogeedold Exverditiess for TolapRoke Seretes Indwene, FOC

.-"u.na]:.-bl.s.ﬂ:' ".I.:n:l'mlu].n' I]'1'|.'|5l|:-'r|.1 '|.';'1|_'|:_|:11|:IZ ornpelition Buraan, 2000, Lshle 210 See:

el amatshs 100 2845344 L pdi

B e 15 2 ik elng selence Tl Uat povides services to CemturyLink asd othey corpanics. O g web sits,
Camiris states: “Onic rmaning sireey pragnims, ksl markzn miodel s and aclvanced analviic ski'ls -curjplnment tha
reseach d:pqrh'nmiﬁ al mHNY ot the wgrld™s ledine |.|'||-|rnl|.||:'||-i‘:a.l.||.'|r'| and entlerlainmant LA inrk[Kan st Sl e
leises on Lhe weicz. viden .1.11|:| data muckenz, Heer [iipew
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). PLEASE DESCRIBE THE FCC'S VOICE MARKET DATA FOR ARIZONA.

A, The FCC compiles voice connection data for ILECs, CLECs and wireless providers every

six months, and presents this data in its Local Compeiition Repori. This report clearly
demonstrates that CenturvLink and other ILECs" share of the voice market in Arizona has
declined significantly over the past decade as customers have moved to cable, wireless,
CLEC and VoIP options. Based on the latest FCC report (using December 2010 data), the
ILEC share of Arizona voice telecommunications connections (including residence and
business lines) is now only 18.4%, as compared to 15.6% for non-ILECs (including
reporting VolP providers) and 65.9% for wireless |:|.1-|::11.fi|:I-|'.-rs.Eh The trends in the migration
of customers from CenturyLink and other ILEC providers to other wireline and wireless

providers over the past ten years is demonstrated by the following chart:

Arizona Share of Subscriber Voice Connections

(FCC Data)
100% @ |
90% [ |
B0% |
TO% |
60% l OWireless
bl iR mnon-ILEC
40% BB Wireline | |
o G Bl
20% .: l
10% . l
0%

¥ Local Telephone Competiion: Status as of December 31, 2000, Indusiry Analysis and Technology Division,
Wireline Competition Bureau, October, 2001, tables 12, 13 & 17,
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‘Thr fagt that consmmcts have multiple leeal seTvics options, including cable relaphony,
wircless sorvices aud Voll'-hased services -—and have been wtilizing these options @l an
increasing ratc—is also revealad ba the FCC subscribership penetration dola. When the
FOC evaluates telephone subscribership (and develops pemetrativn percentages), i
considers 41l local exchangs aptions, including wirelesa, cable mnd VolP—sines these are
real voice telephone aptions available (o consume .7 As delineated in the char below, in
e past decade e teleptwne subscriber penelralivn rules in Ancoma have temained
relatively st=ady even s CenluryLiok bus been conaislently losing aceesy lings.  This
detmcnsteares that 1l g cuslemer is dissalisled with CenluryTank's rates [or @ny tther sspecl,
ol Cenlurylink s service) he or she in likely to moye o 8 eompetiive option rather than go
“phomeless.”  The fallowing chart shows CenturyLink™s decline in Arizona residestil

access linea ulomg with the FOLO''s Arizena peneteation cete since 20400 "

n The FUC  Clurrsit Papulation Sareey {"CPST), which 3s w1 evelep telepbone peoetration dede, gakes the
following question: " [xes this bouse, spartment, or Robilz home bave teleplons semveee Nam which you can ladh
meake ond reeeive ¢alla? Pleess joclude cell ploncs, vepulne phowes, and sy othee vrpe o fclepheone. And, i e
ansyweT o sbe Bt quostion is "wa," thie is follawed wp with, "Ts theee a wleghone elsewhenaen which pemle in this
brouschold can be callod™ IE the anawer ta 1he fizs: question s "ves." the Jowsahcld i coun sl as haviag w telephane
"im vnit." If the anmwsee to cillier the first or g2cond questied iz "ves,” e househidd is comnted us heying o telephome
"avEilable." Talepfiore Swfase Bervhis Ja Fhe Laideo Naaley 0 veta dhresiets Sl 2000, Indysloe Amylyeis and
Techewology Divisicwr. Wirellne Compewting Burza:, Federal Cammnica ions Commias’om, Relepsed; hlgy. Z0OLL,
pp. 2-3, 8o brtpoideranndioss Meepow'edics publlesa@mchmadea THM 206752 41 mib

" L. Table 3.
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This chart clearly demonstrates that Arizona consumers have been purchasing cable

telephony, wireless or VolP-based services as a substitute for CenturyLink services.

HAS CENTURYLINK ESTIMATED ITS SHARE OF THE CONSUMER AND
SME'? VOICE MARKETS IN ARIZONA?

Yes. CenturyLink retained the consulting firm Cenfris 1o estimate voice market share for
CenturyLink and its competitors in the consumer, small business and mid-sized business

marketl in Arzona.

12

Small and Medium sized business
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PLEASE DIFSCRIBE CENTURYLINK'S CONSUMER MARKET SHARE DATA
FOR ARTZONA,

‘I'he Cemtriy datd is bosed on eccupied households within the CemneyLink serving area in
Adidonn, and shows the share of these howeholds thol purchase voice service fom
Cenlurylank, guble compunies, other Yol providers and CLTCs Centedy also dentifigs
occupied hpysehulds withoul sy voice serece. Cenlrs summariegs 1 methodology s

ol Toawem:

Centriz provides a data collochion, date integratinn, modcling snd roporting
pladomn for commming catimales of macket size, market shace ond associoed
fetrics el local levels of peography, A munber of these imeltics ace estimared by
privider: (17 This platform combingss extensevd markel mesearch with industry
analysis to ensure that tho Cenirs extinabes line up with publizhed husineas
ineelligence. company reports and other macket and indusery analyveca: (21 The
process wies mulliple luyers of geceraphy e provide projections of bebiavier by
provider and Jovavion; (3% For all product areas, Ceolris starls with assiming
accupicd househalds to the Legscy Quagst fortprint and then overlays cahle
houndaries =0 provide the abilify o lonk at Legaey Qwest by competitor, (4)
Absolute subscriber rumibers pnd detsiled Nowr share onalysis are readlly
avullable, Tur wice, Cenris wses over a millien TIDE Tine Inlsmmalion
Digtabase) lokups to determine phone provider by local goography. e
Contels nses Lepacy Urmcst subseribors, surveys and omnct data to st statc and
footprint level constepint:. Then Cernris models voice demand {[LEC, CLEC,
cable votee, witeless anly, VolP)

The Conl(dential YVeraom of my lestimony which Jollows discloses dota that Centeds
developed wsing e methods descoibed sbuwe; il dees nol ceby on cumier conlidentiol
itfortmetion from the Applicant or from the other cortigrs. The conMdenfialicy prateciion i

asgerted to poolect Cenfris” proprietity woekl product.

The data demonstrate thal the CeatutvLink shore ol the consurmer voloe moarkel hoy besm

declining owver the past several quarcrs, and that as of the thiml quarer of 2011,
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tovidod roige sorvice to [hegin comdential] —

Caumrvlink

[end confidential] T ix imporant o note that the “wireless only” share inclndes only
houwscholds that do not have wireline serviees o all; thus, the many Centurvlink

houszholds with both g wireline and wireless phooe are included in the CentuyLink

wireline shure. " Significandy. Cox Cammunications’ shate of the Arigona voiee market fs
S - —

will Drscuss Cox in more detadl latee in my testioeny,

Mok that the CT.EC and Vol shatas in the Cemdris consumer sharve studv are small, Lhe

CLCC share s small Bevausc {13 it dees not inclwde the cabls providers suct as Co, who

1 The CenbmvLink share edimate] in the el study 1w higher than the T2 1117 share estimaled witls the
FCC dsta, primeily beopase the Ceatns study conete CemiaryLink hroseholds dbot bave otk o owinelime phaone aml
wrirchess phose At 8 wirclivs bousshold. The FOC abere is bezed o an nplys s Lhel 2pumts euch airgline and
wirefes: conncotion ecpavaicly, repardiess of whecther or not the keasehold has bath swirslioe arl wicgless semace.
Thu, if 2 bowsckeld has a wireline phane smd 8 wiceless phong. the FUC analysis wanld gnume ang sagrebire
conoeetion and ane wirsless eomnection, ndber thop samply rme wirelioe commestion. I n.dl] o, Lhere aruy be sunba
Jifferemces in the shnmcterizties of Centurylinl: omg sdher 111007 uraa.
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arg stared scparatcly. and {3 most of the raditional CLECs operuting in Aneona ace
g psesd om markegting seeviges (0 bosinesy cosiomens rather than Lhe sunsomer murkel The
ValF share 15 smull beeaose it dees s inelode cable provolers such as Cox who may

provvide managed YolP servicen

HAS CENTRIS IDENTIFIED RECENT TRENDS TN THE CONSUMER VOICE
MABRKET IN ARIFONAY

Yeu. Recenl tends in the Certris consumet study are delineated in Confidentiol Fxhibit
RHB-1. Thia exhibit providea Centurydank shars dot (or several quonens, oed also shows
the share For cach cable provider,  This eshibic demmondtroes the oend ol declining

CenluryLink shure, alung with increasing cable soul wirelest-only shace.

WHAT DO YOD CONCLUDE RECARDPING TITE CONSTUMER MARKET?

Foughly two-thieds of the consumer ouseholds in the ConmuryLink s2reing area o Arizong
we not wlilizing Cenlwwlink e woiss servicss, 1his is clearly 4 very competitive market
where alternative providers are svccessfulfy offering funcricnally equivalent or substitute
sctvices that have allowed these providers to gain significant market shars at the expensc of

CenoevLink, [nthis envircmment, Cantryl dnk has very lunited marker pomecr.

HAS CENTRIS IDENTIFIED ANY MARKET SHARE DATA FOR THE SMALL
AND MEDTUM BUSTNESS (“5MEB") VOICE MARBKET TN ARTZONA?
Yes Cewrris hae esbmated the shoar2 of the Arizoan wifeliee voic mitker (or Cente. Link

(lepacy (rwesl) and ils r;uu-rrq:u:Lilurs.15 However, Importantty. (his study does Dol show the

Hh{anngu.‘d Yol scrvicra utilizs privote neeerks, and do not fraverac the public iotcrost,

.-F\'L-:g..'r:_:'_u' CendurwLink emiifies dn not provide setvice in Ariea.
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impagr of witaless competition in the 5B marker and therefore dikss net inchacde s full
analvsis of the entirg 5B volce mutkel. The sludy showas thet for the second goatler af
20101, the Cenlurylink share of lhe small busingss wireiime wice markel was [benn
coml=ntial] [erd confidenual] and the Cenoary] ink share of the mediom buginess
wirchne market waz [bepn simfidential] 8 [end confidential]  While this daia
provides 4 picture of the wireling ShAl3 market, it 15 entirely ressonable o assume thet
many smal] businesses also wilize wireless servics in their businesses.  Therefore, these
wirelng markel shares, il vmadjusted Ton wicelesy, prossly eyerntae CentucyLink™ s share ol

ledul voioe comnestares g the SMTE madked

The mejor wireline compelitors 1 these morels ace Cox, Inleor, X0 and 1w telecome |
will disuuss these competiloes kaer in oy kestimony . Confidential Exhibic RTTR-Z inclades

L e tdris wirelme mackel share data for e small and oeediom-sfaed busimes:s: markers.

ACCORDING 10O THE CeENTRIS DATA, THE CENTURYLINK MARKET
SITAREF IS LARGER TILAN THE BIIARE TN TIE CONSUMER MARKET. IHJES
TIMAT MEAN TITAT TIILE SMIE MARKET [5 NOT COMPETITTVE?

o Tirst, as desceibed above, the Cemirfs SMEB data does nor include the ipact of
wireless setvices i e SBDE market. However, even i CentueyLinl ceraing a larper share
of the SRB vouwce marker than of the consuctier markel leduy, Uie mocked sepiien 1%
nonctheloss very competitive, and CenturyLink has alrcady lost 3 significant share to
competitora such azs Cree, Intogra, X0, tw tolccom, Lovel 3 and PAELEC,  ™umcrous

CLECS pifer functionally cquivalent or subsdtute servises and compete viporopsly with

8 AmmlU business 35 delioed ws firms spemdiogr <5 2,500 ° mooth (ex-witelesss ncd bfid dackers ure Brms speodiog
betasen 31,500 nod 52,000 maib (ex-vwicslesa)
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CenluryLink in thas segment, and CenturyLink’s market power is consicained. T wall

deseribe some of these competing providers below.

HAS CENTURYLINK CONDUCTED A MARKET SHARE ANALYSIS FOR THE
LARGE BUSINESS VOILCT MARKET Tx ARTZONAT

CennuyLink has mel comnducled uw inarker share wnalysis of the large bisiness market that is
specific 1o Arizona.  Dowever, the larpe bosiness (Tinterprise) market should be vigwed
within a farger conlexl, since muamy large business customcrs operate in mulliple siates,
sometimes with navionwide lelecommunications gontracts,  Contwrylink does have data
Erom kel research frmas that show the nature of the large business markel, and provide
nulivmul market share estimates, Seational reseacch fiom T has [ound thet o 2011, ATET
and Verizon domanated Lhe natienal arge bugingss vodce sepment, with mackel shares of
[Besin conlidential] [=nd confidential| respectively, The lesacy Qranest enlily
held a share o only [hegin confidential] . rnd confidential] of the voice muackel with

Sprint und X0t holding [hegin eonfidential] [end conlidentinl].  Similarly,
mesearch firm Atlatic ACM found that in 2010, ATET held [hegin confidential]
[end mnﬁl:il:ntiaJlnf the business total wiredim markel while Veriam held [begpin

confidential]

[end confidential|ef this Joacket. und Centuryink [begin confidential|

[end confidential)

HAS THE COMMISSION PREVIOUSLY DETERMINELD THAT THE
ENTERPFEIBE MARKET IN ARIZONA IS COMPETITTVE?

Tes. In a pmeoeding to consider the CO&N for OO, the Commisston determined that
QOGS entry inka the larpe business mateet would enhance rompelition, by pravidng

cumpelition for the tan domivam firms in the matket. Vericon and AT&T:
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Staft siaeed n its Supplenentsl lastinmony that given the competilive nonre
of the Tnteprise Market in the lorper metropohlm eress in Anieoma. CR0C s
cotry it that markct. shoutd not have an adverse impact on eanmpetition [.J”

m the recent CenluryLink-Quwest mergar peoceeding, CenturvLink and Quwest withesses
eaplained that the merper would help competiien in Arcond becouse the combined
company would o hevter able fo compete 0 the large businegss market with AT&ET and

Yerizon:

). WILIL THE COMBINETE EXTITY BE BETTER ARBLE TV
COMPETE 1IN THE NATHMNAL TELECOMMUNE . ATIOMNS
MARKLET?"

A, Yes. Trom 4 naticnal porspoetive, the combined company will be
rignifigantly lurper than esch company alome, and 8c desenbed shpve
and in the testinony of dr. Glover, will have samificantly morne
financial resourcas and an cohanced abilitr to amract capital, Thesc
resaurces. along with increased seale and scope, will allow the combited
cntity to adapt to changes n the marketplace, angd o hetter sompete
nationally with the larger wellcapitalized plavers in the market such s
ATET, Yerizon, Comeast and many others. Lo pamticular. the posts
merger entity will have more resources 1 compete with AT&ET and
Verizon in the enterprise business markel, For wtal wear 2009, Ceaest
total Husingss bagkets Cirpun rovcoucs were $3.049 billion, compared to
business revenues of $14.74 billion for ATET and $14.98 billion for
Yerieun.,  Tn wrms of bosiness revenues Tur 10 ol Qwest's wop
competbon, Qwest’s share of the busmess market 35 less than 124,
comparad o 3% cach for ATé&D and Vorizen, The Transaction will
prowide the poslrereer cotiby with e additonal Brancial strespath.
apule und seope sconom2s s peographic covenipe to beller compete
with these providers, offaring state-of-the-urt iInmayative services to larpe
business and govermment custamers throughout the country. (footuoces
amittedy

" Decigion Mo, 68447, Parapraph 58,

"3 T catimeany ot Mr. Junes . Canypbell on behalf of Qevest, DOCEDT NO. T-01851D-10-01%. ¢ al. May 21,
2010, pages 14-15.
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WHAT 3 YOU CONCLUDE!

I'he larges husingss or Entcrpriss wolee macket is still doninated by Verizcon wmd ATET,
und Cenwrylink is clearly not dominant in this marker, Cosomers have (he allemnalive Lo
purchase services from ATET, Verizen, CemmwyLink aod ather carmiers who arc
nercasingly focused on the Jurme business markel, such as Cox, 1w telecom, 20, PAETEC,

Level 3 and oiers. CertaryT ink dues notl pussess marked poswer in thiy segmenr.,

[ will now desiceiber the compeditive muarket in Arizona in mone doradl.

2. Wireline competition

a. Cable Telephouy

PLEAST DESCRIBE TELEPHONE COMPETITION BY CABLE COMPANIES [N
ARIZONA.

Cable componies poovide phime service (slong with video and hiegh spoed Dntemel)
thregebwul Centuryluink’s Anwona serving tormory, Lo is the major cable commpany,
ofleritig digital leiephone and broadband sorvice to sustomers in many parts of the s,
ncloding ke preater Phoenix and Tuesan argas,  Other cable sompenies opetating in
Anzans that provide telephene serviea include Comeast, Time Warner Cable, Cable One,
Mediacom and Suddenlink, Comeast sarves some areas north ol Tusson:; Time Warncr
Cable serves the Yuma area; (ahle Ome sorees many mid sized ciries such as Chins Vallay,
Colleiwood. Qlobe™ami, Safford el Winslow; bediacom  scrves Mopales, and
Suddenlink serves e FlagsialT and Sedong areas, As shown in Confidential Exhibit RHB-

3, the dale avmlable to CentyryTink shows that calle telophony servive js mew available L
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cislcemers it of least 116 ol Centurylink’s 132 wire centers in Arizona, ™ and these wire
centers comprised 98 4% of CeniwevLink’s access lines in Arizona as of Deccmber 31,
2010, “Thus, cable telephone service is nowe available o the vast magority of ConturyLink

LUSTOIEEE 1N ARIZOMNA.

IIOW IH} CABLE COMIANIES PROVIDE YOICE SERVICE IN ARIZDNAY

Cable companies provide telephone service over thelr own coaxialtiber Ecilities, ind
sometites paclner with wholesale providers such as Level 3w offer a complete ackay of
loval lelephwone senvices, The voive services provided vin coble telephony include local
colling, lone distomee calling and calling features, and are functionally equivelent 1o the
seMvices that are offered by Centurylink,  Some cable providors use Voll-basaed
technology. bur (hese dee manaped scrvices that do not utilize the public ntcenst, For
example, Cox claims thal “Cux Digital Telephons is nol an Infemet lelephone service,
Ruther, in some markets, il wses Tnlermet Fratoced (M echodeey te trmsport prhone calls
over ks pHivale, manneed P-hased dai oetwork, never mnsyversioe the public [olecnsl o

even requicioy o broadband connection,

Since cable teleptwny providers utileze their
vwn nelworkes and Toeilities, they do now rely on CantwyLink wholesale netwink elements

in the provision of their lelephome yervices.

Ciosc, Tuhle One, Suddenlink, Teme Womer and other cable companies offer & hroad rom e

of wlesommundcalinns serviced o esideneal and bosiness cusiomers im0 Araoma ws

1% B aned primacily on FOC data, with inpa from a datebaes provided by Pitsey-Bowea. prowider web ilea and
bl luk Neld teains,

1 While eable prondora secve ar deast o custowmers o ibeee commnpifios, ek company way ned ofter setvices
Lt all el the area? sstval by Cemurs] dnk am einch wire cebler,

= Cloe Trigilal Telephore Facl Shedat, Bee: buig:deor oucdizesan.corm:indeu pliph—45
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deseribed below,  These offceings demongtratc that gable serviee providers sco the
provision of telophone service as a key ingredient in thel siratcey to expand their custonicr
hases and impeove rovenne sweams by doving up the number of customers porchasine

mulitiple services i addition w cakle televisien service,

Q. HOW DHES COX COMMUNICATIONS (“CoX™ COMPETE YWITH
CENTURYLINK Is ARIZONA?

A, Cox iz the third larpest eable company in the LS. with & million cable subseribers, 3.9
milliog high speed intaoner customers and over two million disital voice cusromers,™ Cox
clairns o b one of the largest cable telephony providers in the United Statcs, and conncets
motg than 30 million phone coll: per diy on irs netoark ™ In Adizons, Cox provides
service o pesidential and busisess customers throughout the Phoenix and Tucson
metropoliton aress. Contidential Cxhibil BHB-3 shows the CenrvLink wive centers hor
are served by Cox Commumicutions.™t Baced oo this dada, Cow sefves a seoptaphic anza
wilhin Arizona etcompaseine 83 CenmeyLing wire canters thal account for approxioalely

Bl1.6% of ¢he CenturvLink ra2tail access lines i Arizona 2

{Cox competes oith
CenturyLink vie iis extensive hyvbrid coaxial cable and tiber nctwork, alehg with €ox-

el seritches. Cox has described its operation in Arizona as ollowss:

Cox Conununications serves nearlr 3 million residential and business product
stbseribens in Acwoone (o prnsduct subscriber lepresents oo wdividowl secy ios

1 g ek mediaroem coneinder phpis—6E, wised =171
A,

M | he dars in Confidert-al Exhibit RHE-3 is based primarily ot FCC data (ace:
heip: it om-fev gene' mb s peering - state btml ) owi b inpod Fom @ dalahess l;ln;n.'irJl::I by Pitney-Bonwes,
provitkr weh sites and CendrieLink feld feam abservations.

2% While: Ciaw £t Jeast sone: customers io cach tlxos Trire cElters, inmey nar offer sceeizes 1o all @copraplic Breas
witltin wzech weirg cenba.
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purchascd by @ eustomer). [ mctro Phoenix, Cox seryes appromimulely 2.5
mulion product subscribets, In Southom Arizona, Cox serves approximatsy
400,000 product subsceibers, Cox's 1H,000-mile hybrid fiber eoaxial cabfc
network thioughow Phoessix ard Southern  Arizona provides homes  and
busineszes withe digital lelevision, hiph speed Miemer, hom2 natwerking, hiph
defiitirm telewision m'_l-:i digital Lelephone service. Cox Ariama olTers inlepraled
wircless services too, ™

Sitbec C0X 1% 4 PAVATE GONIpany. it is not meguinesd t release Ananceal information pubEcly,
and thus CenturyLink does nor have acecss to detailed finangial ar aperating duta Far Cox
operations,  Howgyer, comsistent with Cax's elaim ol serving newrly 3 million praduct
yubecribers in Arizona, Cenlonylink exlimotes that Coa provides woice services o el

over 300, W0 residonee und bosinesa customers in the sloe.

Cox olfers a Droad range ol wlecomumuncations sorrices to residential, small bsiness and
Enterprize business customers in its serving ared, and has enjoved sigmiicant supecss 1n

markeiing its Lhigital Telophone servies to thess residential and buziness costomen.

(). PLEASE DESCRIBEY. HOW COX COMPETES WITH CENTCRYLINK IN THE
CONSLUMER MARKET.

A, Cox Communications has become a major competiler of CenwryLink in Lhe voice, video
anl high spesd inemel markels in Arvicond, Yocusing just on the voice macket, Cenfris
estitates 1hat as of the second quarter of 2071, Cox serred |begin confidential |
lend contidential | consumer voice linea in Arirenz T as vompared tirthe 71900 conaumer
linex served by CenturyLmhb in Ariconn for the same time pecied. Thoes, Cox alone has
guined almost hall ol e comsumer wireling voeice kel o Ariona. The buge presence

of Cox in the Atizuna consumer volce matkel by éoweff cleacly demonsttates that

= See; hlpe oo oo onm am sorar press i Uns PresskKil &8 /dl visited 1-17-132

£ This is comaisrznt wish Cox™a cleim that it bins 2.5 milion prodect snbscribers in Arizopo. 08 ooted aboye,
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Centmrylink iz po longer Lhe dominanl vice poovider in the state, There is no basis to
repulate Cenurylink mors heavily thom Cox, wher Cox powe holds alimost halt of the

CoAsLmer yodoe market in Anaone

FLEASE DESCRIBE THE SERYICES COX OFFERS TO RESIDENTLAL
SUHBSCRIBERS,

Cox provides voles scrvices rhat ave dircotly comparcable t CenluryTink voice services in
teema of price and functionality, Cox claiins that “Customers typically save up to §120 3
vear with Cox Dipital ‘Telephone compared 10 services Mmom companics aueh as ATE L,
{hwest, Verizon and Cenmeylink, ™ Cox offers its * Casential Plan™ that incledes wrlimited
local calling, Husy Line Redial, Caller [D, Cull Waiting and Call Waiting 11} for only
319,549 per month, with (mee instullation. Cox also offers 8 *Premicr Plan” for $34 .99 par
monih which includes unhmiled loeal waf long distance calling. the fedrures listed sbove,
lus Wirice hail, {' ‘all Fomwarding, Call Forsarding=Busy, Call Forward-Noe Answer, Call
Retumn, Priority Ringing, ‘Three Way Calling, Selecrive Coll Acceplance, Seleclive Call

Furward and Selective Call Rejection, along with froc installacion.®

ARE THESE OFFERINGS COMPARABLE TO THE SERVICES OFFERED BY
CENTURYLINK IN ARTZONA?

Yoo, LUenturyLink offtes stand-alone residential lace]l eschange seryice, with unlimitcd
lacal calling with no calling festwres for $13.1B, with udded churgea for a la carts

featuees ™ 1Like o, CenturyLink ofters package: thul include festures and long distange

2 tux 1¥iggidal ‘Talapdnine Tyl 5 heet, See; hup:Soox medianym eomtiode . phpte &3
8 Seat hotafwewd oox comdresidenlialerizsas phenephone-plans aox. viaited 1-17-12.

 Far example, thaa |3 earte charze is 59,00 for Zaller D Jame and Mumber and $4.60 for Call Waiting |Price Cap
Tartff Mo, 2, Seckion 5.£.3].
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calling. The CemuryLink Home Phone package, priced ol 335 per month, includes locol
service with unlimiled calling plus cleven featyres. The cwslomer may specily leatures or
otder the recommended package that includes Caller 10, Call Walting 1D, Vioice Mail,
Thees Way Calling, asi Call Retum, Call Rejection, Call Forwarding, Basy Acccss, Ma
Salictation, Call Following (Remate Access Call Forwarding), and Selective {'all
Borwarding, ™' The CentuexT.ink Thorne Plone Unlimited plan offces unlimited local and

long distance celling plua the eleven leamares for $43 per month,

DOES COX HAVE “THE ADQTLITY . . . TO MAKE FUNCTIONALLY
HQUIVALENT OR SUBSTITUTE SERYICES READILY AYAILARLE AT
COMPETITIVE RATES, TERMS, AND CONIMTIONS? AR DEFINED BY RULE
1LOBETT

Absalutcly, Cox offers scrvices that are umetiomally equivalent and directly substingable
with Conturyl.mk services.  Poth cartierns oller bosic Jocal calling, and packagcs that
include fegtures andsor unlimited long distance. These offerines ars vicwed as functionzally
cquivalent substilutes by consumers, and ave priced at levels that arc desigred o ¢wmpcte

vrith each otlwer.

0 COX AND CENTOURYLINK BOTH OFFER BUNDLES OF SERVICES AT
NISCOLNTED RATES?

Yes. Both Cox and Conturyliank, offer disceunt. A sustemens that bondle eleplone
service with high speed inemel and videw servaces. Cok elfers bundles of phone, interoet

and video aervice Tor os low ws $75 per oot foe the fiest six mwonchs aod $100.94

* Price Cap taritt Mo, 2, Secticn 5.5,1, o7 see:
hilps:ahopceoturyTink oo aaterWebTrapn liTec Fagas shop Shap 40 vima ™ Boped s g7 Phime—irue
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thercafier,™ {onmiryl ink offers bundbes o phane, intemeel wnd video (DicecT¥) Jor 2 low
a5 $94.94 per month, Both companies olfst additional bundles with added functions (z.g..
Faster intgmet speeds, more video chunnels) ol higher prices. Cox and CenturyLink market
bundles Wt atrsct and relin custemers, aod such offerioes are the ballmak of a

gompetitiyve market,

S COX COVIPETE WiTH CENTTURYLTNEK TN TTIE BUSTHNESS MARKET IN
ARLEOMNAT

Yes,  While in iy early years Cox primaeily provided phong servies to residential
vastueners, 1 has increasiogly [oowsed o expanding its regch to the businessss market Tn
fact, Clox has established 2 sepacate macketing division. Cox Business Services, focused
specificadfy um the small, mediorn and Crerprise busiocss market segments. In December
2009, 31 gntounced hat “Cox Business. the company division thac providas voice, data and
viden services [or busingss custonlers, will surpass 31 hillion in amwal eevenuc by the end
al this week™ ™ Cox Dusiness provides volee, data and video scrvices for “more thun
2600000 small ad mepionnl bosingsses, including healtheare providers, K-12 ano higher
elucation, finarcial institiion: and tedesal, state and local povernment opganizaticns™ and
¢laims (hal it ™is cotrently the aeventh Baegest voies servies provider in he L5, and

SUppOMs thote thah R00,000 busincss phone lincs.”™

a2 h'ﬂ:Pn'.-'."sl:n:1.|n:.|:|:|:-;.L'nm"sl:rl.-iue."'.‘i'.lﬁm'ihiur‘dnw.a.&px'!ll—}'&nﬂ'—ta-a]l Addecssiomii canipoode==2a-
all_addresafonnéaddress~fap=Eeip—1 5010

2 Cox Prese Belegse, 12-14=10, See: lipaes nediansenscooeneles phpts—35& w0250

24

Con Fress Medeass, [2-F-100 See: peteses oediaroon comejrd e php®e=d3& irem =519
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MAR COX GAINED A SIGNIFICANT SHARE OF THE BUSINLSS MARKET TN
ARTZONA?
Yei. According o the Cenrvic data, when comsidering just wirediee acrvices, Coxo bus

realized an |bepm conlidential

[end comfidential] share of the small business markel
amd am [begin comfidentiaf] [crd confidential] shaec of the mid-iice business market
m Argoma. Cos is also actively markets servicss in the Enrerprise {lurpe business) market,

althawph CanturyLink docs nor have data available o deline Cox's share of thia market,

WHAT TYPES OF SERYICES DOES COX OFFER TO ATSTNESS CUSTOMERSY
Caox 3z affering volee welephote sorvice, digital runks, Cerires servige, long distanes and
“toll free™ services, private lne service (DE1, DS3 und O3t Q0¥ vransparent LAN
serwice, vinmal private noework scrviec, mery and oplica] ethernet and business video

service in Adzona

Ihe “Cox Business™ website describes the onany cptions svailable to
business customers of all sizes. Cox ficuscs on the peal eslule, povernment and edycation

scctons, as well a3 other busingsscs.

To iflustrate Cox's prescnee in the Chocnix MSA business market, the Cox website
someging a mumber of “case studies” thal describe busmess customers that purchase Uox
scrvices in Phoenix. a8 well os in other pars o its United States seeving arca. For example,
Clong inked @ conteact with Shes Properties, o major teal cstate firm in the Phocnlx area,

The firllowing description appenrs on the Cox Webaile:

w2 oenneurnt by “ari; N a1, . vistted 6-17-1 1.
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Shea Propertien

Soatlscdule, Arirona

Hislory;  “Fapmering with Cox Business has increased the value of our projects
becawse it's provided a serviee the buyers and tenants want, which is cisential fiw
their businesses,” Sive Ripes - President. Shea Comierciod Promertics

Services Provided: PRT Dipital Tel, Fell T-1 to Totecnel, Fian Business Tebephone
Tate, Cax Rusmesy Internes

Located in Seottsdale, Arizona, Shea Commereial Peopenies 15 the langesl olfice
condominiom developer and brokcrags finn in the greater metropolitin Phocniv arca,
with properlies in Arizetnn and Mewvada, Sfanding owt i & ceowded moxket iz
imponant to developen:, snd Shea wanled w provide temants with oflees that mese
fully cqumpped with a varicty of Voice, TY and Datly services. Shew needed o rehiable,
responsible camicr wo provide that supnort

Solations: Cow Business' broadband t2lecommmmnications plattomm provided the high-
quulity, scalable services Shea's tenanls cequired without bigh upltont costs or lone
inutallation delays. So the companies partnered topgether o design, build and marked
the comununications infrastmichare for 3 new Shea development, a 16-building
complex called Sundown Ranch,

Cow Busingsg acquired the necessary easements wnd apprevals Le pull broadband
wirlng onte the propory, while advizmg Shea on how best to wire sach huilding,
Shea incorporatad sutticient space for Cox Business™ imerior and exterior cquipmemt
irtg the sites plan, Coa Business dicn worked with the new ienants from the bepinning
lr deyelop speciic proproms that it ther respective needs, That wos o remendons
welling pevint firr Bhew wnd 2 great beneit W the T Tha

Coee ha= alap signed & comtraet po prowvide “siate—f-the art™ fucilities w the Phoenia schonl

dizlrict:

KTies ren]-metit e
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Fhovnix Elementary 5chool Dristrict

Fhieznia, Arzuna

Histary: Cox Communicatinns® brings state-of-the-art conneclivity G e Mhoaniy
Flemenlary Schaal Lhsircl

AT the simple click of a mouse or tap of a computcr key, stidenes in the Fhocnix
Flemenlary School Distnicl have the world at their fingeclips at the hiphest possible
Intemet speed availuble thanks o e new partmenship with Cax Tustness, Cow Dusiness
jJust inked a deal wAith the Pheenix klementary Scheal Disteict to proseide the district's
conncetivity, meaning high specd Loternct beginning in July.

Solutions: "Thez purtnerchip so ptedlly incoenses conneclivity and bamdwidth size thar
when tegchers use the Tnlemet as an instroelional wsel, tee speed will ingrease by {6
pereent and in some gascs sven faster. B'g & phenmnenal tool for the students 1 use in
the elassroors.” save Tom Liod, the dirceror of instrectionat tcchunology for dic
district.

There are 15 gchonils in the Plwienix Flementary Schoal Thstriel and » nomber of
administeative offices and sites, which Cox Business will Link togethee, The szhools
will conununicate back and forth on a private noverork that links them tewecher, and
wilk albhmy information o po ool toe all of te distics scheols sinuhanecusly trom &
cecloal location.

"o 15 very pleascd wo be providing high speed [nternet services and mate-of-the-art
technelory W the stdents and teachers of Arigona. This ia a win-win pacmership for
everyont, eapecially wmd mest imporlonlly the sl saws hdike Perly, vice
presidont. for Cox Business.

Rcsults: There ace approximatcly 7,904 studones in the Phocnix Elementary School
Disrict and 500 teachees. It's the oldest school district in Mhoeni:, which will now be
oullited with the neveest and hest pessible echnolozsy, Just Tast week, T Power und
Amsorates' releassad i 2008 Major Provider Buasiness Telecommumications Tt
Servicen StudySh. Tt ranked Cox Businesa The “Highest in Businesa Satiafuction
With Smallsid=ize Narg seevics Providers™ in the nm.inn,j?

This provides just a sarmpling of Cox's presenee in the Arizona business and govormment

macket, OF comrse UentureTank’a murketing department is well xovare of the competitive

W age: [ w2 e et coin bwainzss aripone indusirjea'sdwcationdesdu- Jboe i e we vt oy oo
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pressurss apphied by Cox in the Phoomix M52, a5 Centurylink is comnpeting every day
wilh Care. In el CenturyTink ks lost numneros competitive bids to Cox in the Phoenix

hASA, expecially in the government. s cducrbion seetor,

DOES COX FOST PRICES FOR ITS BUSINESS SERYICES O8N TTS WEN SITE?T
Clooe does post prices foT sone basic business voies plans on 1ts web cite, bul in many voses,
Cooe like ConminyLink, provides services to businesses on a conlmel basis.  Therefore,

unlike in the consumer martket, it is diffienlt to dircotly conspatc prices on a public basis.

WHAT JTHER CABLE COMPANIES COMPETE WITH CENTURYLINE TN
THE ARIFZONA YOICE MARKETT

Az described above. CentiryLink competlds with Ceble One, Suddenlink, Comcast and
Time Watner in Arizoda. Confidential Txhibit RITR-3 shawws the wire eomiers where these
providers compere With Centurvlink. Tn e areas cuch company serves, thoy affor voice
selvices {along with vuble and high speed inlemel) o esidence and busingss costomers,
Like Cos, ey oller packures and bundles that diregly comaete with CenmryLink's
offerings. Tor example, in Tlagstall, Suddealink offers voice service bundied with high
speed internel service For 3TA4K) per month and voice servies bundled with video for
SE0.00 per manth (for the Frst twelve momths) ™ In Yuma, Time Warner oifers voice
services far B2%.9% per maonth for unlimieed local calling and features, 53992 per munth Tor
unlmuted in-state calling and foatarcs, and FA%YY per menth for wolimited nalionwide
calling and features, Vaoies service is only available it the cusiomer alse has mbemed ur

widlew service

iB

Koo

LA 2hd dem k. 2omdbelephnme . wisiked 1.177 2.

e B |:l‘tlp!."-".l.'w'.-'.lilr':l:wunle:rl.'uh||:.n'_'-|'-11'|.-"‘r'1.|mu-'!':|{:Enlm-.-'xum:-cnh"rmsu'ri_qml wipited 1-17-12.
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WHAT DO YOU CONCLLUDE REGARDING (JABLE  TELEPHONY
COMEETITION IN ARIZONAY

Ie &5 clear that the ceonomic conditions in the felephone: macket i Arizong have been
areatly impacted by the cable industry™s push ingo the volce markee. With wvice, cable TV
and high specd internst, cable companics gan offer a full humdlg of services wsiing their owm
facilitics, As demonswrakcd above, cable providers—especially Cox—have guined a
significant and groveing sharc of the voige muarket by offering “functiomally equivalent or

subatitute services readily availabls ar compettive mtes, terma gnd conditions."”

b, tvher Competitive Local Exchange Providors (*CLECS™)

WITAT (JTINER WTRELTNE TROVIDERS COMI'ETE WTTIT CENTURYLINK IN
THE ARTZONA VOICE MARKET?

Acearding the data on the Convmission '™ web sile, theee are alinest T CLECS cenlilcaled
o provide compéelive telBcomMUNICALIONS Services in Arizona™ and almost ¢l Resale
Locod Cachange Cormers (“RLECS™y cenilicated o peovide resold CenturyLink services in
Arizone™ While nat all cedifcated providers currently otfer voics services in Arizana. in
addition to Cox and other cable providers. Coatucy).ink bolieves dhore are at teast s
unaffiliatcd CLECs™ actively competing with Centunlink for eustomers in Arizona,

neluding ATET, Vereom, [otegre, PATTES. X0 Communications, Tevel 3, lw welecomn,

wveare Ubligies ULy Lisbiclec sl pdd

T2 i DI i e LI ey sl | |i5LE|r

*2 Toie pomber sounts 2 CLEC with mulriple subeidiaries only oo, For exwaple, hlonnmin Teleconmnpicatione,
Eluubric Ligllwave and Escleclun aleall sulmadiarics of nweore acd aee cointcd ac ol ome podwider.
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Grandle, 360 Metworks and many sinaller CLECs. Mol of these CLTCs are primwrily
focusasd on serying Gusiness cuslemers, [hmany cases hiese curmiens provide service using,
their owh tacilities and in cther cases they provide service vig the leasing ol CenluryLink
Facilities (e, rasale, CenluryLiok Local Sendices Platfoerm (*"CT.8Pp wr Unbuarndled Taaps
(LIME-L). CLECs are serving bosiness and governmerntal costomers of virloally all siass,
Confidential Exhibit BHB-4 provides data obtained by ComueyLink from Pithew-Bowes,
which shows the CLECs that arc operating in cach Centurylink Arimona wirc center,
The dma show thot CTECS arc competing in cach of the 132 wire cemers in the
Cenlurylink Arvone serving ares, and in moeil cases, there are muolliple CT.ECH providing

seryice 11 each wire center.

I wall mows boelly desemibe o few ol the many CLECa Lhel compete with Cenlurvlink

Arizdime

TLEASE DESCRIEE INOW TNTEGRA COMTETESE WITII CENTURYLINK.

Integra—ovhe  acquired  Hschelon,  MMounsain  lelecommmunications  and  Eleckric
Tightwayc—is now & major plaver in the Arizona busingss market, Whilc Intcera s
focused o the Phocnix and Tuesom markets, it has 8 presenoc in the vast majoeity of
CenturyLinke’s wire conters 0 Arozona  [mcoma is 8 facilides-based CLEC providing a
mange 0f sorvigss oo amall, medium and knterprise bsiness costomers, incliding yoice
aeTvicey (basie bwaness voice lines, hng dudanee services. TSTIN PRT, 5TF Salutions), high

speta] mlemel socess, dynume T-1 buralles, Tibemel secyices, BMPTE YFM, Privale Tine, .

# Flease orite that some cabkle providers are meluded m the Piney-Bowses date.,




servelr Collocation, Manapged PEX Services and Private line services.
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4 ACCording w

Intcora:

Integra Telecomn Ine. conmects  busines: be proviling  enlempnse-grade
nelworking, communicatons and clowd  selutivms o busines: wnd  camer
cwstomens in 11 Western stales, inchualing: Arzona, Califommia, Colorda,
Idsho, Minnesota, Momena, Wewvada, Morth Dakota, Cregon, Utah aod
Washington. T cofnpaoy owns Geld operles o halivnally auclaimesd, best-in-
vlass Miber-oplic metwurk consising of 8 5 00-mile hiph-speed lonp-hawl [Fher
nebwrwtc and a3 000-mile TI'I':TI'D?}HI&H acegss  network  includiog
approxinately 1,900 fiber-fed buildings,*?

Regarding Lhe Arrone markel Tniegra hus siated:

Irtepra Telecom hus served the Phoeoix bustiness commuemily simes 2006 when
aoguirsil he cuntemers and nedwork wseels al Flecimie Tightwaye. Tnisgra furthered its
presence in the Arizona matket in 2IN7T ypon acquiting Eschelon ‘'2lecom, Imtegra
T leonn of Avizona now e loys mons than 200 telecom professionals o it Phoenis
affice who deliver the company’s umgue brand of local costeomer service. The
competitivg telecom  peovider offers businesacs a foll range of husincss-class
telecpmmunicatinnz products emging o hosingss phone lines to broadband
[nternat and private netwock solutions in more than Dwenly commonilies within e
geedter Fhuosnix metrapolion wees.

Integra Telecom s one the largest competibive telccom providers i the pacion,
serving mor2 than 130,000 buzincsses in 11 primarily Wesem states.

Tnbegra Tedecom loe. .. has espanded its hest-in-class fiher-oplic nerwerk w four
new Central Arizona commumitics, including Paradise Walley, arcas of northem
Phocniy, Seottsdele and Chandler. lotegra’s latest expansion, combined with its
racent Broadband Internet launch, incredses the company’s medch o include hearly’
J0008 new businesses and redgresml.s i 35 mallon imvestmenl n the company's
Arizona wlecom Infiesto e,

" Seer Mutpiwvew. intepratelsoom,comyprodugts!, visied 12312,

4
3 Iritegea 171255 rolease. Jamuary 19, 200%, Sea:
(A A R imlegramelecim.cnmsabanl news ress teleangs articles 24 12101201 Inlmima MalrmwceWyvice.pull, vivied

-23-12

*® ltcuga Press Release, August 24, 2000, ae
hLip:iwww inhepratclecnm gong abrn b e ress Telease articlesSummer 2183 A zomz i i

pul, vised 1-2412.
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Tnlezen hus been exponding its reach in hoenix and clsewhere, i order to serve small,

mhesdiurm gnd Targee business cusboneers:

T the first halF of (he year (20110, Inlegr has catended its fiber aetwork to nearly
00 gddiwinonal commereial hulding: — matking & 20 percenl increase in Oo-net
buildingz sinec the beginning of the year. The push to expand its network und
incraaze e numbear of fincrted huldings iy purt of Inoepm’s approach. Ly suppont the
needs of eoterprise-level customers that demand sephisticabed, high-capacity, Fber-
baced solutions. “Integed has promm b providing sceviee 1o thouzands of small-io-
mediom sisc] busioess eustomers,” 3aid Swcve Fimba, chiet madkering otficcr of
Integra Telecom. ~“Naw we are aepresgively awgmetting our wotld-class fiber
network in ardsr to serve temanding, high bandwadth cwstomers such as dels cenlers,
regional headquarters and multi-tenant bysiness parks.” This expansion s parl of
loeer's 352 million vear-long plan e levorape s fiber network fo 4];rm'1'd¢
wholerale, enterprise wnd carmer-class high bandwidth produces and services.

HOW THMS TW TELECOM COMPETE WTTH CEXTURYLINK IN ARTEONAY
b Lelecam fwhich changed i meme from Time Wather Telcoom on July 1. 20B)Y i3 »

fucilities-based CTEC cperating a0 73 markers cocompassing 30 states, including the

Phoenix and Tueson sreas.™ ow telecom provides services to all sizes of bustness, hut i=

increasinge fovnsed on Lhe Entorprisc market, It provides voice services, Nthemet semvices,

4B

[P and managed sctvices, seeurmhy scrviees wngd tmmeport and weavelengibh serviess ™ Tw

telecom deseribes isclf as follows:

For nearly 20 vears. tor telecom haz dofivered managed dats, nlemned and wace
melworking solutivns o businesses and large oreamizadions fhrovghour the U5, Aa
one ol The hree lareest providers of Business Exhemiet in the nation. we counect marg
eommeercinl buildings we our national Gher newwork than anvone clse, We provide
managed netwerk servieey Aapecinhxinge n Dusiness Fihhemel, TP VEN, converged,

T Irbepat JPress release, Tulv 25, 2011, Sce
B Feedni. ingepralelecom. cormighout rewe prass releace amicles FihorfaZExpansiontplpross Yo limele

-lBE

[ -1}

2007 L Y df, wisited 1-23-12
, wisited 1-25-12.

R o httpeiawew bweef cootn comielseopr-solurionyoies-olutone’. visied 1-23-12
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Internet aceesy, transport dule nelworking, voics, ¥olP, ang seeurity b enterprises,
, . . \ . T |
lﬂrg{: ﬂl'gﬁlﬂ?'ﬂn{mﬁ HTII:I EOITMIIRICANNNG ICrY1RES GO a0l ICs alike.

In its 2000 annual meport, B telecom mepomed that # delivered strony comprechonsive
results for the voar, as we sequentially grew revenue for the 237 comscoutive quartet,
substantially inercascd not income, gencrated ongoing cash flow and . . . expanded our
alr2ady steene annual bModified CBITIA marein to 36.4%. ond at the same time absorbed

costs for lulare prowih Initiatves.”

4, 1AW DOES X0 COMMUNICATIONS CORMPETE WITIT CENTURYLINK IN
ARTZONA?

A, X0 Communicabon: 5 an aclive  parlicipanl wi the Thoenia and  Tucson
telecemmumicalivns markels, secving cuslemens in the small husiness. mediurn busimess
und Interprise muckets. X0 Commuricetons operabe g “aabonside muwlii-wembil oevesirk
that delivers indwitry-leading TP and nelwork solugions al the laseest spesds availahls
today.” s nelwork meledes “natiotwade TP aond reosport aetworks, melto nelworhe.
brosdband wireless socesy and conecivily o global seevice ecations Tor door-la-doore
delivery of customer traffie nationwide and aroumd the warld. "% X0 affecs @ full slate af
husincss communications seryices, mcioding VolP and SIF trunking, traditional logal and
long distance voice, clowd communications, managed PBX and confercncing. X4 also
offers network services including high speed internel scccss, MPTE TP-WPN, Frhomet
VPLS. Cthernet Adccess services, Sollocatiion and fixed wirsless. X0 also ollers Secunty

Services und Hostad [T Seryvices 5

0 e hbp:itananw buteleoa . com, Atk g g, yisited 1-25-° 1,
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KO zlaes thal o bas appreaunately dne milleen miles ol melce Ober, a 19%00-nsule rmile
natichwide iner-cily (ber pelwork, ogarly 1000 central ollice cillecalions, mon: than
3300 fiber-fed buildings on-net, moce than S collocoion Jocililies natiomwide, o [wlly
peered Tier | IP nelworh with mwme than |00 privale and pobbe peenng relanonships, 28-

31 Ghe broadbund wireless speelcum m T3 markets and mome Lhan 28 billion volPF minubes

per vear.®

KO has been eipamling ils netwoar in (he Pluenia anea. Tn November 2000 i made the

falluwing announcement:

A0 Conmmunicarions (OTCBB: XOHO) todey announced ot expansion ol ik
melre nelwork coverspe serites Phoemix, The iitiative demenstratos X0
Conmgmigations” sirgtery 0 fxpand ii5 prescnes in elisting XO% matkets in
drder o Serve more eolerprise cwstomers wilh ils awsod-winning TP-hawed
cinmmumicalioms ol rmaneped nelwork selulions and excepliona] customer
SATHTICNCG.

By expending the tewh aof iy 19,000-mle nabvnwide nebwotke and
eylablishing additionel pone of presenee across fthe Phoenix metopod itan
are, WO Communications i nove able 1o senve thousands of near businesscs
and offer them a more corpetitive altcmative tor their local and haticnwide
communication:  ood  nelworking  needs,. The expansiom  ineresses X0
Commumivations:” resch weross the seiten metropelitan areg of Pheenix in
Chandlzr. Gilbert and Mesa, adds morc chan 130 route miles to the X0
network, and provides divect access to 200 additional baildines. [n additioon,
X0 Comraotications bas also deploved Cihemel over copper lechnodogy
more broadily avmoas its nebsiwk 10 Phoenix in erder e offer more busincsscs
scalable, high-specd Ethernet acecss over last mile copper.

"% Bage Litpranana oo corcahomTrese srave e aspe, vigieed 1-23-12.
54.1{1} Presz Breleaae Sowsutber 9, H O, Sese Tibepeoamaos s comn ' aboul ewsPaeas T asps, visited 1-25 172
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HOW THIES ATST COMPETE WITH CENTIRYT.INK [N ARIZONA?

ATET 15 nuel an incumbent locul eachange varrier 10 Ansony, bul L aperstes ay o CT.TC
and TXC, with a primary focus on setving bogingss coslimen:. ATAT, the Tarpest telscem
company i the TLS. aTers & wide rang2 of telBcommuhicalions seryices W amali, mediom
ard enterprise bosiness customery, asowell s governmentsd costomers i Arizona. ATET
bt substuntial Fher netwark facilities in Ariconw, md provides servigss nsing hoth its own

Tucilities arl vig the purchase of wholesale services from Contury nk.

AT&T slin offers Incal yoies servico to gonsumers 0 some areas.  For example, in
Fhrenix, ATE offers it "Ong Rate LSA plan that includes unlimired local and domestic
long distance calling fiom home, and a choice of 4 calling features for 55595 per month.
AT&T also offers a plan with walimited local calling and a choice of two Jealures [or
$31.95 por menth, with [ong distance options available based on calling needs.™® OF course

ATEL also offers witeless services In Arizong. g8 described Balow,

I'LEASE DESCRIBE ITOW YERIZDN COMPETES WTTH OWEST IN ARIZAINA,
Likx AT&T, Werizonm i5 not an incumbent local exchanpe camiers in Anzena, but it
operates a3 8 CLEC and TXC, with v primary locus on serving husiness eustomers, Verizon
t& the largeil telecom company 1m Lhe 115, vmd ofifers 3 wide range of telegommuni cations
servregs to stmall, mediom and enterprse business customers, as well as govemmental
cnatomers b Arizona. Yemaon, who purchased MCT sewveral years apn, alsa has g
subarantial fibar netwost it Atisons, and provides services wang both its awn facilitics and

vid the purchase of wholesale seevices Irom CenturyLink.

Besaicn yhNyPIICIS 2120771 35700,
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1

2 Werizon does offer local voiee scrvices to the conaumer market through ita MCI sobsidiary,
3 which offcrs the M1 *Icighborhood® residential local scrvies packages. The throe MCT
4 “eiphbothood packages avallable to residential customers in Arizona are priced based on
5 the peoptaphic tecoion and the number of leng distance mowiles ineluded 1 the plan,. All
6 threa packapes mclude Call Wmbine, Caller 1D, Viicemal and Onhine bMessazes Cenler. [n
7 Phoenix, the lewesl priced packape iochudes MM minue: of long distance [or 54799 per
E month and the highest priced packape inclodes unlicted long distance for 55999 pec
o] moith, ™
L]

1 WHAT RO YOL CONCLEDE REGARDTNG COMPETITION FROM CLECS?

12 A Ax described ahove, and ey depicled in Comldential EBxhibit BHB-, there sre mancrous

13 .CLEC-?-. compeling with CenturyLink in Ariveng (Ruls 1108.8.2, and CLEC services may
14 be purchased in any of CentwvLink’s Arizona wine comters, CLECS arc able o "malic
15 functiomally equivalent or substitute services readily available at competitive rates, romus
Ia and conditions® for husingss end eonsumer customcys (Hule 1108,8B.5) CLECs can casily
17 enter and exit the market, and can effer sorvices by purchasing UNEs or resold scrvices
15 from Centyrylink, or by building theit own facilities {Ruole 1106.B.6) 'Lhey may also
L% enter the market by porchasing wholesale facilities from othar CLECs, or by purchasing
21) fupilities from fiopr providers such as SRP Telesom and Zayo Group that operate in
21 Arizond.

22

B8 o I asuiner ol oy | heMeighburhecd rms Iual servicejspetjoin_plames. jptsuhpurtnec=[31°AL LT,

wisales] B=23-11.
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3. Wireless Campetition

3. IS COMPETITION FROM WIRELESS PROVIDERS FLOURISHING IN
ARTFONAT

A, Yos Aceording 1o the FOL's Local Competition Repart, a3 of December 2010 there were:
5,283 million wiraless subscribers i Arizona, while there were only 2,730 million
witelines {both 1LEC and nn:rn-ILEL“,L'r>T In fact, wireless lines have incrensed 143%0 in
Arizond trom otly 2,171 million in June 2000,% The FOC data shows that the wireless
shoce of the o) access lie market ha: grown signiticandy over the: limetame, as
dzweribad 2arlier in my lealinony. While witsless subscriber: have mciensed dramatically
CenluryLink secesy lings (residence and business) it Arioona dropped 52% over Lhe same
e (rame —ﬁ-::-m 2832 million in December 2001 fa 1295 million i December 2010,
The loblowing praph Shisws the relationshap ol wireless commectiona, el wirshnes and

CenturyLink secess lings im Aricoma:

T Loven Talepirane Compeiliion: St a of Deceseder 11, 200 Tadwrry Avslysis and Techeolopy Bivizion,
Wireline Carmpedition B ueeae, Chtabee 2011, hles 8§ & 17,

£t wable 14
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Arizona Total Wireline vs. Wireless Lines*
(thousands)
6,000
5,000
4,000
i T il
3,000 Wirashre
il T i3
WPArG
2,000 T —
1,000
n L L) L ¥ ¥ T L T T
Dec-01 Dec-02 Dec-03 Dec-04 Dec-05 Dec-06 Decd7 Dec-08 Dec-09 Dec-10
Based on FCC and CenturyLink internal data

Most Arizona consumers, except those in extremely remote areas, have wireless options.
Exhibit RHB-5 provides a map showing the areas served by CenturyLink, along with the
areas with known wireless coverage in Arizona. It may be observed that there are very few
areas within CenturyLink wire centers boundaries where there is no wireless coverage, and
this occurs only in the most sparsely populated areas. For example, in the Grand Canyon
exchange that is located in north central Arizona, we have not identified any wireless
coverage, but the bulk of the wire center is located in a very sparsely populated National
Park. In addition, we show no wireless coverage in the Gila Bend wire center in southwest
central Arizona, but this wire center is very sparsely populated, with less than one housing
unit per square mile. Similarly, we show no wireless coverage in the Kearny, Hayden and

Dudleyville wire centers that are cast of Phoenix and north of Tucson, but these wire
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centers alse have less than ong howsing wnit per sguare mile,  Smefl peerors of the
Winslow, Tubac, Willcox, Maricopa, Benson, Wickenberg and Superior wire centors also
show Do wircless covergge, bt he areay nol served ane also arcas with less than ane
hrusehald per square mile. Thos, very few Arcmmans sctally live 0 the smess withou

wircless service.

In fazt. the vast majority of Centwrvlink customers have multiple wireless options, Txbbit
HHE-G ¢onfains o map preparcd by the FCU shiwing the numtber ol wireless pinoyiders
thepughowt Arizona. 1t s eadils appavsnt that there are fowr or moe wircless cieeiees o
mosl of the arcas served by ConturyLink, and in the majority of other arcas there are at
least three carrices. Mohile services are peovided by ATRT, Verizon, T-Mobile, Sprin,
Crictet and other providers.

DOES CENTTIRYVLINK PROVIDE WIRELESS SERVICE TN ARTZONA?

Mo, In the peel. lepacy Qwest proveded Qhwest-branded witeless semvice in Amroma through
A resale wpreemenl wilhe Sprine. utificing the Sprnl nevaerk. This sgreement expined in
2000 and thereafler lepocy Qwesl sipned an apresnent with Verieon o offer Veriaon
Wireless service (o OQwest cuxtemers, and Bl the service on Lhe customer's Qwest hill.
This arranpement remains in place leday wilth the posl-merger CenturyLinke entity.  The
gervicg (s bramded 0s Vereon Wireless, and 18 desiphed to provide Centueylank witeling
customers with a wirgless oplion 85 part of o CenturyLink servies bundle ¥ When u
custorncr dizconncets his or het Contweylink setvice and becomes o wireless-ondy
customer, CenturyLink will lose fhe customcr, even (f he or she subscribes o Verron

Witcloss,

= Thia Areanpsmicin 14 aaeitilar to kb dercemend 'I:l':c'lll.l.l'_'.-Link Fass in pli’lllil.' Lo i [Ter 1imeeTY sarvic= os partat o
hudde o secrvices.
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PLEASE DESCINBE THE WIRELESY CARKHIERY CURHENTLY OFERATING
INTHE STATE OF ARLLONA,

The latpe national witelcsy companigs, inclmling AT&T, Verizon, Sprint T-Mahile and
Crichet gach have a large prosence in Anmma. Exchibil RHE-7 provides maps for esch of
thene camiers that show the wareless coverawse wred averipid off the CedtueyLiok servibe
Lerribary in the stace. TLmay be observed that AT&T, Verizen, T-kebile and Sprim provide
sECvices soress the wael majorily of CanmeyLink’s secving area, and theretore neacly all
cusletens can choose oom mulliple wiecless providers.  Cricket also scrves much of
Centurvlink™s serving area, b itz mach is smaller.  There arc also smaller repiceal
wirelesy carmiess providing service n Arizona, primacily in moe meal apeas, For example,
Cellular Ome ollem service in much of notheasiom Avizona and Mohave Wiecless offers

gervice it narthwestern Arizona.

MLEASE DESCRIBE THE TYTES OY YOICE PFRICING PLANS AVAILABLE
FROM THE MAJOR WIRFLESS {CARRIERS IN ARIZONA,

Wirsless caners today offer a numher of yoaee plans that are competitive with
ConmrvLink local cuchange service, and these plans statt at about B30 per momth,

including soveral foaoires, For example:

v T-Mphile offers s ST0 minue YValue-lolk™ voice plun for 53492 0 Arizona.
which includes 500 “whenever! mitues and unlimated weekend minules with me
lonyr dislance or roaming chavees, and sevecal calling featurss. Additional plans
are availuble Ly add lext and data. and additiosal eoice minules. For example, 2

rexd ard ralk plan with 500 voice minutes and no data iz available for 359,99 per
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renth, and an whlicniled talk and exr plan is ovaiable for $3299,  Yariens
amceunls al data oy be added tor additional charees: the “Linlimited Valwe —
LMea™ plan includes unlimited volee and dara plus 10 GB of high spesd data for

1404 90 B Feowly plany sod pay-as-you-ge voice plans ave aiso available,™

= Sprint oflers o multitude of voice options, inchiding it “Bazie™ wireless plan with
A0 “unytime” minules, unlimited nipht and weekend calling ond free natiomyide
long distance [r $22.99 per montt,  Sprine oflees o plon with 450 “ammime™
mitites far $3%.499 per month and aa “anlimited™ plan tor $9%.9% por monch, with
e usape resttictions ™ Sprint also offcrs family plans, 2ud many text messaging

and brondbatd daa plons that wrilize its 405 nenwork,

= ATTET Wicelcss offers a basic plan with 450 “anwtime™ minutes for $39.99 per
foonty with 3,004 night and weckend minutes, no long distance sharges, calling
features, aod no roaming chavacs, A& T offors several other plans, including s
900 mine plan for $399% per month, an wolimiced voice plan for $09.9% per
monch, and a senicr plan with 500 minwes for onlv $2%.9% per month, AT&EL

also ellers many 400 data and cexe messaging oprions. 52

* Verizon oftors 3 basie *Matonwide talk™ wice plan with 450 “une Bme™ minowes,

eal ling fatures and no donpeatic domg distance eharees for 538 49 per montk ™

Soo
B Ak T

redquestid=T0%1 7, wisated 1-18-12.

o Tty wirizonwiteloga o b e plane ?pyre—ginalz, visibed 1-18-12
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Yerizon also offers many other vaica plans. ineluding a 900 minule plan Mor
$349 9% per month and an unlimited plan for $62.99 per month,™ and seversl
family plang. Vereon also offers “lalk und eext™ plans and scwveral high speed

date ploos etalicing ils 40 LT network.

Thesie and a varsty of other wircless plans provide an alternative o CentluryLink wireline
service, Wircless camiers provide “functionally equivalent or substilute secvices rewlity
avdilable ac comperitive rates, tems and conditions,” and there are a signi feanl “number of
alternative providers of the service,” meering the criteria o Rule 1{RMY} in Arirons. As
described below, many customers substitute wireless senvice for Cenwrylink hasic local

gehanyr service,

HAVE A SIGHNIFICANT NIUUMAER OF TELEFHONE CUSTOMERS “CUUT THE
CORD.” RELYINC SOLELY ON WIRFLESS SERYNE TO RMEET THEIR
¥OICE TELECOMMUNICATIONS NEEDS?

Yes. The decline in CenduryLink lundlines, coupled wilh Lthe drematic inercase in wikelcss
conuections, domonstrates thal Arizone customers increasingly view wircless phones as a
substime for wireline seevice, and ol wireless phunes are replacing wircline phongs. In
fact, a significant munbet ol veice customers have alresdy “cul the cord,” telving solely on
witeless service 10 meel Lbheic lelecamnmmunicatons needs, and this mend iz acceleradne.
According o a survey cinducted by the Motional Center for Heakh Statistics {“NCHS™). in
the fiest & months of 2001, 316% of 1.5, howeshalds did ot have a traditional landline

clephonz, but did have at leasd one wineless telephane. The slusdy states;

Id,
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More thim 3 of gvory | American hotmes {31.6%0) had only wircless telephones
talso known 3z ccllular telophones. cell phones, or mobils phanes] during the
first balf of 2011 an increase of 1.9 percentage noints singe the sceond hatk of
2010, In addhtiomn, nearly one of every six American homes [ L& 4%0) received all

vt almast all calls on wircless telephones despite also having a landling
Lelephome. o

Thus, whilc 31.6% of boweholds have eleady “eut the cord” another 164 %0 ol
houscholds are “wiceless moslly™ und wse lheir wireless phone tor nearly all calling. Tn
total, (hese wireless only and “wireless mostly™ houscholds make up almosd hall (489 ol

Rousehalds.  The charl helow depicks how wirclogs-only hovsshalds in the U5 have

incradsed, aceonding Lo the WOCHS stody:

" Coniers for Discass Control and Freverlion, Mutionil £erter tor Health Statitics. Wirzless Subsiilution: Lary
Raluase ol Lstimates Fegm chee Medional Henlth Iniceviets Survey, Jaruan:-lme 301, releazed Decemter 21, 201,

page |

- In the MO8 stady, sng- honschelds that has reveaved sn eddidional lodling felepbone line in faver of

wirebess servics bul sl l retains at lenst one landling talephobe Ties it the keweanldd is not capsidenad "wvireless

vnle.”
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Percentage of Wireless-Only Customers*
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*Based on Centerfor Disease Control (COC ) data - NCHE

There is little doubt that this trend will continue in the future, especially given the large
amount of “wireless mostly™ households that exist today. These customers are particularly

likely to “cut the cord™ in the future.

IS THERE A GREATER INCIDENCE OF CORD-CUTTING IN ARIZONA THAN
IN THE NATION AS A WHOLE?

Yes. On April 20, 2011, the NCHS released a detailed analysis of its Wireless Substitution
report—with state-specific data—for the January 2007 through June 2010 timeframe. For
the July 2009-June 2010 time period, the NCHS found that 29.4 of adult Arizona wircless

houscholds were “wireless only,” a significantly higher percentage of cord-cutting than the
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nalicmal u.w:mgu.a? In laet Arsma placed eleventh vul of 50 sates o the percentape of

wirzless anly househalds.®

IMRES THE ABILITY TO SLUBSTITUTE WLRELESS SERYICE PO WIRELINE
SERYICE PLACE STRONG COMPETITIVE FRESSURE ON WIRELINE
SERVICE FRICES"

Yos. o arcas where wircless altcenatives exis—which  includss acacly all of
CenluryLink’s Anzona service terrilory—it 3 vicwed as a vizble lecal scrvice alicenative
by a lurge nwmber of customers.  This fact 15 made clear by the 2rowing munber of
coresurnets who have aleeady “cul e vord™ as well a8 e “@ireless mostly” customers who
are considering “culting the eord.” The exisence of wirgless altecharives constroins
CenturyLink™s ahility u raise prices for wicelinge besic exchanpe senvice ahove maer
levels because such an incresss would likely coose many cwstamen o replace their
wirgline seérvice wilh a wireless phone. theceby potentiolly reducing CenturyLink’s
prolilability.  Thus, wireless s wn efl2clive ptice-constraining substidoe for wieehne

HET VI,

WHY WOLULD “WIRELESS MOSTLY" HOUSEHOLDS BE PARTICVLTARLY
LIKELY 10 “CLT THE CORD™ IN THE YUTURE?

“Wirgless mosth™ houscholds are particularly Itkely to eyl the cord™ in the fylure becayse
the customers aleady hewve a wireline phome wnd v wireless phone. Sines soch a customer

15 wesimgg bis or her wireline phome less and less, he or she may slanl o question the valoe ol

a1 Conters fir Divesse Capmo! amd Freveniion, Nuioaw Ceawr o Dleqivh Sorésticy. Wireless Substi ution: Stute-
lcarc] BEaticnates From che 2ational Health Tntervicw Sureey, Tenuary 2007—Tare 2010, relcased April 202411, Table

a.

% 14, Fipure 2.
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maimaining and paying for koth 2 wireless and witeline phone, especlally if wireline mates
imercase.  TTimaely, o “wireless mosth™ customer may decide to “cut the cord” a
acenuria that s ubvieusly oceureing regulacly as evidenced by the MOHS dats. The
behavior of Uese custiners lielps to canstrain @ wireline company like CenbryLitk Chom

ratisiig rates sbowve e appropriate market level.

FOK WIRELESS TO SERVE AS A PRICE-CONSTHAINENG SUHSTITUTE FOR
WIRELINE BERVICES, MUST ALL CUSTOMERS VIEW [T AS A SUBSTITCTE?
Mo, In warious I'I:gl..ll.‘:!.l[!"l.’_‘:.' forums, svme paies hove 1rpued that wirgless scrviee should
nl be comsidered 1o be o substitule o witehing sceviee becanse aff enstomers may nog
vigw il ws 2 aubstale. Thers is no doubt that some enstomers do net view wikgless service
ter be a substilube o wiceline service, and some of these customars may nol want to give up
{their wirelme phone uader wiy circumstaness. However, as long as there are enough
custommers willing s “cut the cord”™ (ebten called eustomers “at the margin™), this constrams
CedluryLink's prices,  While wircless docs not represenl o subsiilale Gor afl wiraline
cusliiels, il is a furctionedy equivalent xebstimle for many cusloners—a facl proven by
the large namber of hiouschiolds that hawve alresdy “oul the curd™ aad haye becomms wiveless-

only.

FOR YIRELESS TO SERYE A% A FRICE-COMNSTRAINING SUBSTITUTE FOR
WIRELINE SERVICES, DOCES IT NEED TO BE IDENTICAL TO WIRFLINE
SERVICE?

Mo, Some parties have alzo argued that wirzloss service should now be considered to be a
lunctionally equivalent substiloe for wireling voics services becaase it 19 nol jdeniical o

wirelihe service, They argue that sincs it is nol idemtical, iL 1= nol farclfmaefly eqtivaden
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and should ot be considered s a competitive substilute, lowever, wireless service does
hot meed wy be ffeadfoon’ W witeline serviee 0 order [or il wo be famcffomnalfiy equivalest or
serve a4 mn effective sphsiteee for wareline services that comstraing CenturyLink™s tetail
wirelne praces.  There will pfwavs be swme dilferences berween wireline and wircless
service 1 terms of gqualite nf tremsoiasion, data capability, mohility, cegonotics. oo, For
axample, & wircless phons will always have more mobiliy than a wireline phone. and
handscts arc likely to be smaller, This does not mean thar thes are gor substilues Tor voice
ctvices, A simple non-telephone example may help o pot this ow perspeciive.  One
might argue tha: melcopolilan bur service and subway setvice are not competitive
substitutes for one anocker because they ulilice dilTerent chnolugies, may charge differont
(ares, run dilfecenl routey o connect the seme bae poiniz, take dufferent amoeumts of time to
connect Lhe sume two points and Bkely offer tengibly different levels of somfort and 2ase in
the perception of some commntcrs.  While the bus and subway are cleaely ol perfect
aubatibules for gll commters, there can be no doube that bus vse would incecase if the
subway authonty significamtly incroascd prices,  Nimilarly, it the bus sipnificamly raised

rares, many would migrate to subeaay mavel,

The bottom linc i3 that wircless docs nor have to be identical o wireline service, nor daes it
have to be 3 snbstiture tor all coustomets, in onder lor it W vcomsireon CendoryTank's paging
af local exchonge service amd o Llimil CentuwrvLink s mveked power. Wireless providers
tocdday are emakiog “luctionally equivelent sr sobslioole senvices resdily gvailable st
competitive raes. emms and conditions™ meenng the Rule | H{B.B.S  crigrion, and
CentirvLink’s marker power is limied, tmeeting the Bule | 108.B.4 critenon. Since thers
are 4 number of wireless providers offering yoice service, the cneeom of Rule 1I0%.H.Z is

met, and i Jampe parl doe o wiceless services, CentarsToink's share of yoige conneetions




1l

L e = LY

1t

Aranmm Uatpeasation ConkibiEs kil
JIeket b THT005 TH= 1 1aD3TE
ermury |k

Lrrecl ystimpony nt Robed s iahar
Jepuary 25 CEN 2, Poge 54

has fallen po Joas than 2909 (a8 described above), resulting in meeting the Rule 1108.0.2

critcrion,

4. Yoice over Imternct Prptoeol {ValP} Competition

FLEASE DESCIIBE VYOICE OVER TINTERNET PROTOCOL ({(*VolF”)
SERYICES,

it is uscful o deseribe Yol services as either “managed” vr “over-lthe—tep”  Genecally.
cable eampanics olfer “menaged” VilP-hased sersices il ere reun-purtable aod tha cany
affig iwer privals muanaged networks, rther than the internet.  Many other companies
such ai Womage. Gioogle and MamicIack ofler “over-thetop™ Yoll* services, which el on
g third-party browdband conmeciion, and ieansiil calls over the public intemet, These
compamies often offer “porlable” VoIP services (haf can be wsed over any high speed
intgmet comngglion.  Sinee coble VolP sefvices ware oddressed abave, 1 will desceibe

“over-the-top” WaolP services in this sechon.

Fram a cuslemet 2erspective. VoI P service fanctions in 3 manner similar fo standard circi
wwilched welephony, and allows o customer to utilize a standard teicphone sct to omigingte
and receive telephone calls using the samc dialing pattomns that arg wsed for stancdsrd
wireline tetephone service.™ 10 ukilize VolP services, 2 customer must have a hiph speed
cotincction. such &3 Digital Subacriber Tine (FTIST), a high-spesd wireless conneclion,
saellic broadband., o 3 cable modem.  The FOC describes YVoIP as follows:

Lk rconnecled YolP service “{1) [&]nables real-timc, tee-way voloe communicatons; (2}

Bo

Wil 1+ selup B sickple- - & standaed telesbone s simply plogped into 2 YoIP edeptor (prosided by the W ol carmier],
which is comnmAed 9 7 brodbanl intemmel moslern. Frome 2 sandprint oF the costoamer, Wall woreks just like
traditional phom: servire, except thet i| provides sddilonal leatures and functionalicy.
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Irlequires a broadband conpection from the wser's Lewalion; {33 [rleyuires TP-compatible
cusfamet prerises eruipment (CTEY atd {43 [plermils nsers genetally o meceive calls Lhat
originate on the public swiched telephone nervork and o leominate calls w the public

swirched tclephone network,”

DO VAOIP-BASED SERVICES RITRESENT A YVIARLE ALTERNATIVE TO
TRADITIONAL VOICE SERVICEST

Yoa Vol welephone sorvice is 2 rapidly prowing commiudcalions technobogy thal cleady
mEprogents a competitive alterpative to radidonal landline-bascd telephone sarvices in
Artimona, In face, in2 2000 Order regarding TP-snabled serovices, the FOU rocoenizad that

Yo lP-bazed scrvices are inereazingly replacing traditional wireline zervices:

Consumers iherzasingly use inecconnected Yoll' service us a replacetnent Jur
tradinional wedee service. and s inetconnectsd YoIP senace improves and
prolilerates, comsumers” ex peclations for this gpe of seroee remd wwand their

exre luliong Tt wther delephone servipes. !

The FCC has also noted (o its ~PHEM regarding Lorercarmicr Compensation and Cniversal

Service, that "the emerpence of Yol provides another alternative 1o waditional wireling

1:-?2 73

phone seryiee™™ and that “consumer demand for YeIP services coutinues m increase,

More recently, in ite Repnrt and Order sl Fumlher Matice of Proposcd Bolemaking in this

™ Fu the Marer of Carnesi Arsericd Fard A Neadloal Brccailartd Mo Jor Chee Saee Brlablisfiag Jud e
Fecrornrdla Rates for Lovel Erchanpe Curvierr e Con Dilveesel Serviee Sgmoord Develoging ae Comified
Trsercarsler Compeazan o Bewime Feekeral- Sty Joind B cor Lt versad Sereice Lifelioe aned fimk-1in, Wi
Docket Mo, 10-90, OGN Docket Mo 05-5 L WC Docleet Bo. O7-155. W Docker Mo, 45-5337, O Thashoer Mo i1 142,
O Dewckigt Lo, D643, WC Docker Mo, 445-10%, Modces of propoced nlemaking and fusther maice of proaased
Rulemaking, FCC | [-15. releascd Febrary 9, 201 ] (“0007 TSR APRISp, foomone 925,

T

1.l|'.1',r.l-|.='."|: card Fhrder, In Lhee Mater ol 1-Inabled Services, Folerd Commorication: Commission, Wi Thocker ™o,

NdaJ6, Released; Moy 15, 2009, 1 2

T2
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dacket, the TOC found that “lterconnected VolIP services, among ather things, allow
vasboumers o meke ceal-tme voice cabls o, and mecsive cally mom, the PSTH, and
increasingly appear W be viewed by consumers sy sobsbiloles [or o reditemal wice
lelephone services ™ Tn addition, aa described eaclier, the TOC includes YolP-based
telephome service when it i@ teveloping welephome subseribership data, and the FOL now
includes VolP-hazed services ity Docal Comperition Reperr, where it ineludes the
numher of reported “Fod-TTier Switched Access Tanes and YolP Subseriptions.™ Al noted
n #he most recent Local Competitior Repert, non-THLEC VolP subscriptions in Arizona
nurewsed 1o 484,000 in December 200" ValP-hased telephune offerings represent an

mcreasimng ool siznificent ferm ol coempetilien e CenwecyTink™s loval exchame secvice.

IS THE PFROYISION OOF VOIF-HASED SERVICES INCHREASLMNSG LN ARIFALNAT

&

While 1l i very dilMicult o oblain securste subuernbershap inlarmabion meparhng VolH
servicea n Ansuma YalP iw cln:arl:.:' ¢ tapidly prowing communicationg tgehnalogy that
represents o competil ve altemolive W fraditional tendline-hased telephone sorvices. “Over
the Tup” WolM-bused telepbime service, which 1% Lypleally offered as g peckupge that
includes unlimied Tocal gnd lonyg distance service plos ae gy ol celling foalones, G2 now
readily availahle from 8 browd range of providers o ek cegiemer v Arizong vt furs high-
speed brogelboael fdersner eccews. And il 3w plear thal broadband  availabilige and

subsenibership will inerease awer time, expecially mpven the reeent mitiative by the FCC 10

™ loeine Miwter af Coarecr Amertes Forgd. A4 Nafowal Dromthosd Plan for Cur Fidnee, Establtsitng Ao and
Regroneble Rates for Docal Exsdarae Careers, Simi-Can Cmvern Servlee Sappoer Devefopiyg an Digfed
Dreeroarsar Coipennafind Regimye. bt Same Jotte Bomd oM THNasgel Seevlee, folime amed L iR- e,
Cratversal Seavlee Rarfsem — AMndnioye Had. W Doclies Mo, L0990 G Liockey Mo, 089-3, %0 Thgket Yo, T-135,
W Dochct Mo, 05-337, O Dacket by O1-%2, O Diacked o, Y645, W Dincket oo d05-1008, 30T Liscked o, 10
208, Regon end Cheder and Furtivwer ~ouee af Proposcd Roledsaking, FOC 11-16F, Released ovember 1K, 21011,
CUROCTSF Oy, 163,

8 Loval Yelaphone Campetiticy: Statiis @8 af December 11, 2001, Industey Analyeis and Techialogy Division,
Wircline Corgeition Bucean, Ucloher 200 1, Labla .
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provide umversal service funding for broadband. o fact, the POU acknowledged how
increasez i broadband availability will stimulate VolP vsage:  “The deplovment of
broadband infrastrucmre to all Americans will in tum make servicea such ws imtarcontacted

Voll* service accessible 10 more Americons,”™

Eroadband access has been increasing eapidly in Arizons. Accopdine o the FOC™s el
High Speed tierned Report, ADSL broadband conngetions in Arizond bave prown [hom
33,4489 in Deccmber 241 o 552000 in Doocmber 2000— 4n incredse ol over 900 percent,
and cablz mederm broadband cotmections i Arizona have prawn aver this tmefrume (rom
131,206 1w LIGEODD oo incresse o over G409 pi.-‘:rﬂunl.-'r'r As alf December 31, 206,
ocundmyg Ly the FOC, there were 352,000 ATST. conneclioms, L 1ol Q) cable modem
connections, 4000 hber connecuons, 24,00 Ased wirgbess browdhand  conmneclions,
[ ARTAOO0R  maddle  wireless  brosdbond  cormectons, and 16,00 other  brosdband
cummeclions. Far g otal of 3,264 million broadband compections.™ *I'us, the number of
broadhand conmeclions in Arirvons far exceeds the 1295 million toral Comeeelink basic
exchunge arees ines thal were in servics in Arizona an Doeemnber 31, 2000, Acconrding m
the FOC, as ol TDecamber 24010, high speed intemnel arcess waz available to 88% of 11
resicdeniinl end-user premises and 9%, ol cable residential gnd-pscr premiscs in Armong,
snd 67% ol Arizona residential hoysshalds had a high spoed itemet conmection from one

of the 74 broad hand providers in the =t=e.™ I'hes, competitive broadband services are nov

TE I SR deder, 467

'?H'.igh Spewd Borvices [or Inlemmel Auweess: Salos as ol December 3023000, U Trg ustry Amal vsis Aol
Techrerlogy Civisiom, Wicsline Competiticn Buocay, Oetober S0L]. Table 13, and High Specd Servioes for Totcrsc
Access: Btbns qn ol Necembey 20, 7007, FOC [ndestry Analysis apd Terhoalopy Divieion, Sircline Competition
Hurgdw, Jarmesry ZIHEL, |ahles 1] & T2

"® High Speed Services for Treenat Arcors. Satws o af Ecensher 25, 3000 O Industry Anadysts ung
Teehbaloge Divizion, Wirehne Cotipetitien TEomesw, Detether 2007, Tahle L4,

™ 1d. Tabica 24, 16 and 23,
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widely wsvailable from myltiple providers in Arcizons, end these services have been
embraved by 4 rapidly inercasing number of customers. Each brosdbard conneclion

represents an existing or patcutial ¥olF subseribor,

CAN CEXTLRYLINK D8I CUSTOMERS SUBSCIIBE TO VelP TELEPHONE
SERVTCE PROYIDKD BY AN{¥ITHKR PROVIDER?

Yes. Ceénturylink DAT. service suhscribers have the eption of utilisine heic D30
connection 1 subsenhe b Vel P osorvice from auother provider, in liew of emditionol
CenluryLink local cxchange services. Residential and business cwslumer within
Cenlurylink’s serivige fermitory it Arizona mav subscriba to CenturyLink DAL servive on a
stund-alone™ hasis {(i.e., they arc not requited to subscribe b slandard CenturyTink bocal
exchunge serviee 33 a4 precondition fo subseribing to CencyLink DSL service). These
custamers may onder Voll® telephone service fhom a wide mnge of non-Centueytink ValP

praviders 33 3 replacement for CentwyLink basic exchanpe service.

FLEASE PROYIDE EXAMFLES OF SOME OF THE vOU-BASED TELEFIIONE
SERYICTE OFFERINGS AVAILABLE LN AHILLON A,

Burneruus companies offer YVolP services In Atizona, including Vonage, Linge, 8x8,
blogiclack, YolP.com, vidalk, Tntalk, PhoncPower, CallCende, VolPYaurlile md many
athers, There arme numerous prcing plana and services ﬂvajlah;-l-e for residential and
business customers. Vonage oliem “Vonage World” serviee for 514,99 per montl (5995
ior the liest Lhoee monthy), which inclodes unlimited domestic vsaee and anlimited calls L
60 reunines, Voicemail, Caller T Call Waiting, Avonsmouws Call Blovk, 3-Way-Calling
and many other standard features, onling accomnt accest and purlasbilily (“Take your

Vimage adapier mywheors there's a high-speed Inremer connection and wse yout service juse
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lihes ut home™) Vomawe algo offers iz UGS, & Canada 0¥ plan for 511.9%49 per month that
nciudes 3 minotes of outboand Iocal and lomg distance home phone service aooss ULS,,
Canads and Puertn Hico, with 5 gents for each additiemal minube, along with the samc
Features listed abve 5 Linge offcrs mumerous plens, starting with the “Amcnca 25107
which includes 250 minutes Lo the U5, and Caneda, with 4 couts for each additional
minuta, The plan includes over 20 collioe Features, fhee activation and o free adapter. with
0o annual contract. The Lingo “Americw Tolimived” plon provides nnlimiled calling in the
L8, and Canada for $21.95 per muemh {irst month feee). with the soche Beatires as the
“Amctica 2507 plan. Lineo alsa olers mermational plans such as the “Woecld ©atimited™
plan with vnlimiced alls w 43 cowmries Tee ¥22.95 por maonth ¢firsr month (Bee). including
the featues desceibed above.”! Ovher providers offer similar plans, 1o0d many coattiers offer

additional bosiness-related tealunss,

WHAT DO YOU CONCLUDE REGARDING COMPETITION YROM “OVER
THE TOP" VOIF FROVIDERS?

Yol providers offer very atmctively prced phome sevicey odey: These are “Junclionally
equivalent or substlute services readily  availsble st compeilive rates, wemms amd
cotiditioms” mesting the Rule | 1085 crieron.  As with cable, CLEC and witeless
cotnpelitnnl s lmils Centucvlank's market power, meeting the Rule T103.B .4 eritcriom,
There are davens of YolP prpdderss offering vnice service t0 Arironans, mesting the

ceieron ol Bols LI08 B

B g Lifpecoamany, wonaps ooy, visited 1-2-12,
1 g bt Lk eobvoi pArea denabivorld. pep, visited 1-14-12.
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C. COMPETITIOIN AND FRICING

GIVEN THIS COMPETITIVE FN¥IRONMENT YOU HAVE DESCRIBED,
SHOULD THE COMMISSION CLASSIFY ALl RETAIL SERVICENS AN
COMPETITIVE BASED ON THH CHITHRIA IN H1 LE 11087

¥es. IUis i the compettive enyironment deseribed sbove, where customers have muldple
voree opdivns, (hat CentaryT.mh must gel prices for s relal sorviges sevvige, m response to
market corditions. Cerluryl nk mpsL set tates at levels that allow for the regovery of costs
and investment m fhe network, while operading within compstivive prve consiraints,  If
mrices ke sl oo low, Cenwarelink may nol cover costy or be profitsble. If prices ane set
Wha hizh, Cenlurylink muy experience o mass exodus of customens to the competition, with
4 parlential Less in prolitabiliy.  Tnoihis procesding, Centurylink seeks the flexibibty to
price local exchumpe services ond olher repuolated aecviess ol price levcls thal are

appeopeiale £iven curtenl compelil ve markel condilioms m Anrome

DOES THE NEARLY T'RIQITTTONE AVAILATILTTY O CAHLE TELEPHIODINY,
WIRELLSS SERVICE ANTF VOIP-BASED SERVICES FROVINE PROTECTHN
FOR ARTZONA CONSLUMERS?

¥es,  Residentinl local exchonge service mies it Arizons sre law®™ wnd CenluryLink
believes hat the [Texibibily W trcrease or decreess mtes 38 wamant=d.  However, (F
cuslomers are unhappy with any CenluryLink price incresse. they moy easiby move to a
comperitor’s scrvices —whcther cable, another CLED, wireless or WolP. This is the wuy

competitive markets work. and this disciplincs CentoryLink’s prices. I CenturyLink sels

B2 Coertuerlink O posidential lncal el mies it Az are the aesl in e 14 slale degacy Ohesl negrinn.
Pleage zee Exhabic RHH.
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ralex ewt high, then costomerns will simply leayve CentyryLink for ancthere opion. [n this

.- - . b |
wiLy, the compelilive marked protects Aricona retail comaumars. o

For example, the threal of 4 customer “colling the eord™ constraing ConmryLink™s local
cxchunge priges.  IF Contirylink sciz loeal sxchange rates o high, rtans: costomers witl
simply diseonacet their wicchne phone and vse theit wiveless phones for all calls, Mony
customens aleady wvse their wircless phone for most calls. and & ratc [nereasc that
COnsumers perceive to be unreasonable would cause ConmiryLink w lose more customers
w e competilion. exerung pressure on CenwryTank b provids 8 eompetitive Tesponse,
mcluding the conaideration of @ reduction o taies. Thos, wireless competrion, along with
cable lelephony, CLEC and ¥ValP-based competition protects Anzona residemial cusiomers

frorn unreascnable rabe increoses, where “unteasonahle® [z deterinined by the maker.

£i This point was underseared by Chainnan Fierse during e %2pusmber &, 2011 Opem Mestinge in crmmection with
the spplicadien by Cox 1o incscase [ maxinun e ander R14-2-1100,
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1¥. REQUEST FOR DEREGULATION FEH A RS, §40-281(E)

A. THE DEREGULATICN CRITERTA

THE APPLICATHMY STATES THAT THE SERVICES LISTED IN ITS
ATYACHMENT B SHOULD BE DEREGUEATET, PLRSTANT TO ARE. § 40-
251(E). PLEASE STATE THE CRITERTA FOR DEREGLULATION®

ke Applicacion identifics the following criteria that shauld be applied 1w o request for
dercgulation of services, based oo A RS, § 40-281T0) and Article 13, § 2 of the Ariwan
Constition:®

1. Whether tha service constindes “tansmiting messages or [motshing mablic

telegraph oo tetephonc scrvice™ under Article 15, 52 of the Arizoms Constitution;

|_:-\.'l

Whether the servico is presently an cssential and integral part of “mansmitting

public telegraph ot telephone scrvice;™

3. Whether the serviee is clothed with a public intorest, such as to make the rales,
gharges, and methods of provision a mader of public concern: and

4. Whether the servics s a commaon ¢atriage FpCration.

| will eefir to ¢hese as dic “four deregulation criteria™ in the halange of oy tesbimony,

™ As gtated carlier in my testimeny, [ will testity aboul e criteria e Geregnlation hassil upsn my kneavledigs ol Lhe

pibliz policy considerncions, the higtory of relecnm tesgulistsn, my faniluey with the modem @ cumsinees

prevailiog in the: indughry, imd Ty knens ledpe af the Cantryl ank services and Liri T in the Sae of Arimne While
1 sma ot AMCOTTRE Y, TOV I;rsrim;;m}' 1l bam gil,-'.:n inthe ennesl n! e ||=g_:|| crlera slalel in Uhe Ap]'lliﬂalilln amd the

vaderscanding of thoee crifesia that I hwld nz 8 Teealsiory manager
eE Sez Apphoution, page &
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FROM YOUR PERSTECTIIVE AS AN EXIPERT IN TELECOWM EEGULATION
ANDY PUBLIC PLICY, ARF THFE FOREGOING QUESTIONS THE RHGHT
QUESTIONS FOR THE COAIMISSIDN TO ASK AS IT CONSIDERS
CENTURYLINK'S DEREGULATION REQUESTY

Yos. | belicve these ane the e criteria g0 be capboree! in this easc, os they provide the
Comumisston with a vory wockable way o test whether derggulation i3 appropriate. using
the concepts expressed in the waords of the Arizong Crnstition, the sishte, and cout

casps. The four derggulation enleriy gre closely inderrglated, and in somg wavs similar and

overlepping. T ugres with the stutmmenl n the Application tha all of che criteria should le

angwered in the aMnnalive befom e rewdalion orold apply.

PEEASE STATE. YOUR YIRwS O THE MEANING OF THE FIRST
CRITERION ANI} THE LAST CRITERION REGARTH NG COMMON CARRIKH
OFERATION.

As gtatd in Anticle 15, §2 of the Aricons conslimtdon, the activiey dhal defines 2 corpany
as a piblic scryvice corporation o Arizona is “transmiding messaces or [womishing public
telegraph or telephone setvice™ In applving Anticle 15 & 2, Aricona cows have spoken al
“lramstnilting messages [or the public” and equoted (s with the concepl ol a “cemman

currier.” ;"‘Lm-;riul;rl Cable Television. jog. v. Afdeend Pub, Sere. Co., 143 Ane, 273, 693

[2d 938 (Cr _App, 1985). The meaning of the term “common carrier” has baen well

cotablished o eommon lawe aegording tn national telecom expoms the toen mcans an chtiny

that hislds itgelf o the pablic for hire nn general 1.|:n1'||5.':"!i

£t Erdeval Bropdbed Law, Tolue Tharne, Peter Habee, Blichael Kelloe,  Licde Bdewn and Connpaiiy, 1995, 3 292,
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A public service corporation transmiting messages for the public becomes a regulated
entity subjeet to the jurisdiccion of che Commission: but such repulation dees not extend o
priemng regulation of scrviees not involved in “frarsmiiting messages Tor the prbfiz" T s
poreant -t earefully parse the wording iofo its owo components.  First, is the service
“tramemifting messapes?” Socond, arc such services offered indiscririoae]ly @ everyone
whi wants to hivc them (Le., the pablicr? Tha s, 15 he ;:rm'iv;lt;.r “harlding sul™ the sendee
te the public, or “making [il] meoemlly avalable?™ 16 not, thers 15 no justificacion for

subjecting he servives e repulation.

BASLED ON THESE URITERIA, ARE THEHE 30ME SERYICES THAT SHOULD
NOTRE SURTECT TO COMMISSION REGL LATIWNY

¥es. Many of the services for which CenturyLink seeks derepulation are not public
services that are offcred indisceiminatzly to anyonc who wants 1o hire them. Tor example,
chsaletz sorvices which are provided only o grardfaihered users, und vircutls or chanmels
which are dedicated to the cxclosive, private use of A single user {and phyviically dislinet
fruom the comman channcls which foren the public nctwork) £it within this description.
Furher, many of the scrvices fior which CanturyLink seeks dereprlation do nat canstiiule

the “transmitting™ of nessapes.?’ These services are discuwssed Murlher below.

o This requairamaemt i5 stated move apecilically io e seond criteria fou derepulateon.
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YLEASE EXTLAIN THE MEANING OF THE SECOMND {RITERION FOR
DERECUELATION, LE., WHETHER THE SERVICE IS PFPRESENTLY AN
ESSENTIAL AND INTEGEAL PART OF “TRANSMITIING MESSAGES OR
FURNISIING I't'BLIC TELEGRAYH (R TELFPHONKE SERVICH.™

This factor builds on dhe first, TFa sorvics meets the first eondition e, hel i constikles
“travsmicting messages for the puhlic,™ then under this exl we Took lo see o the scrvice s
esgential or ntegeal to that cndeavor. Tn thal conlexl, a serviee 15 esvenfef iF the messape
Easmission sawet be provided without it and 14 Getegral to the messpge lrunsmission
the service cannot reaxomahly be separated (rom the messape ransmizslon,  Many of the
services for which Cenlurylink requesis dercgnlatecn are non csscnmial or intcgral to
transmilling messapex. For example. consider Missed Call Rem. whercby a subscribar
can dinl w code that pleces o call to numbar of the last phone that called the subsenber.
While the service may be a hundy conveaicnce, the finetionality cannct by any stretch of
the imnagination be consilered essential 0 the placing and receiving of telephone calls.
Services thal are nol an essential and intcerat part of “transmitting public tclegraph or

lelephone service” are discussed further below,

PI.EASE FXPLAIN TIE APPMLICATION OF THE THIRD CRITERION FOR
DERECTLATION, LE, WHETHER THL SERYICE [5 CLATHED WITH A
PLBLIC INTEREST, SUCH AS 1'0 MAKE THE RATES, CHARGES, AND
METHODS OF TROVISION A MATTER OF PERBLIC CONCERN.

Evan if all of the other critcrta spply, il 15 entinely possible that he roes, chaeges, i
thcthods of providing a particuler service simply wre nol a matter of signilicant pubidl

congemn.  The most obwiows gireumstances where this may apply 15 when theee are many




L b

Arizonn Corporanion ChHmmission
Dokt Poo, T-0102 [B-1 -1
{'entucylamk

Dripcot Testitiony of Reharl Brigham
Taniary 28, 2012, Puge b6

alternarives oy the servics ar alternative providers of sinilar services, or when the semvice iy

used by very few customers,

IS TT POSSTELE THAT AN ANAL YSIS OF THE FOUR CRITERTA DESCRIBED
ABOYE TODAY COULDED L EAIM T A DIFFERENT CONCLLSION REGARDING
REGILATION THAN WAS REACHED IN THE PAST?

Yes, Cenucylink seeks deregulatnmy classification of many services el have been
regulaied by the Commissicn for years. However, while the lunctinmal characteristice of
lhe services in some cascs bave not changed, the oorclusivns resshel via the application of
the Bour criteria e changed, Due to techuologival aemd sompelidve changes inthe market
that T deseribed carlicr in any testimony, the applicution of 4 RS, § 40-281{E) and Article
15, § 2 may lead o different conclusions today than in the past, Centwrylink belisves Ot
in Arizona rodoy, the [our criteria vbuve canmuol be universallvy answrercd in the afTicma ve

for cach of the services listed in Alluchmenl B of the potition,

HAS THEE ARIZONA COHRPORATION COMMISSION  PREVIMISLY
DEREGULATED ANY OF CENTURYLINKE'S SERVICEE ITNDER THE
FOREGOING PRINCIPLHES?

Yeos On March 23, 2106, the Commission issued Decigion No, 88604, which approved e
rvest Revised Price Cap Plan amd the Selilement 4grecment betwean and amang Owvesl,
the Capunission 3all, wnd the seteling inlervenors,  The Commission determined that
Lepacy Opweal had naet the coteria for deregulacion of ol Voice Mail Service and Rilling
and Collection Servicen.  [Thecision Mo, 68604, 11:8-14. 31:12-13).  In wddilivm, in
Drecision Ma, 35633, ixsued on Tuly 2, |987, the Commission approved the reguest of
CentuevLink’s predecesser Mountain Ball to derepulats radio telephons aervices,
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IF TOE COMMISSION APFROYES CENTLURYLIMNK'S REQUEST T
DEREGULATE SOME (ML ALL O THE SERVICES, WILL THE COMMISSTON
FOREVER LOWE ITS AUTHORITY OVER CENTURYLINK OR OVER THESE
SERVICES?

Mo, {enturyLink iz asking ta be relieved nf wme regudaiion specifically and only for the
services bisted. “Lhe company will still he classified as a public service comporation and s a
tolephone  comoration ymder the Camstwtion, appliceble swlotes, and Commizsion
regulations. The soovices not deregulated will =]l be subject Ly e repulatien besad on
the sppropriate Commission mule; Ror example the services lized in Atlachment A of the
Applcatinn will ke price-repulaied onder A A C. R14-2-1108 and [ 1140 if the Commission
adopls CenturyLmb s proposals.  Farthermore, CemluryLink acknowledpss that the
deregulation of rales does nol preclude fulure ee-pepulation il the relovant Taclors for

regulaion as cutlined in the statute chanpe.

B. DEREGULATION ANMALYSIE

nmovww WILL YOU PROCEED WITH THE ANALYSIS 0OF WHETHER
REGULATION SHOULD AFPLY TO THE SERYVICES LISTEDR IN
ATTAUCHMENT B OF THE APPLIUCATIONT

| have aeparpted serviges affered by CenluryTonk inte six groups, based on commuon

charelenyties of the services. These groups ars desiphated axs follaws:

Ancillary
Value Added
Cbentene
Pricing
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e Hupplemental
e Tull

1wl describes the wierbetes of each group of services, and explein how the derepulacion
criteria relatc 1o each geoup- The intont of this ciemeise s o facihlate the snalveie of a
fairly large pnumber of services by scgmenbng into proups. wathoud baving Lo ndivideal [y
address sach and every rate clomeont in Centurylink's Arieoma price hsle catalogoes and

tactts,

Exhibit BEHBY prowidas a lise of all the ssrvicea for which Centurylink reguesly
derepulation, a5 listed In Revised Arachment B of Cenmiryk-ink®s Application, The exhine
Tisis each service, alony with the taviff scecion, @ brief description. and the slassificacdion o

ant ol Lhe 3ix eeoups listed above,

FLEASE NESCRIAE THE ANCILLARY GROIT.

The uncillary proup tnchedes a diverse el of scrviees that arc defined as Apcillary solely
fr purpuses ol discussion in this Applicalion  For dﬁfﬁglllﬂ.liﬁﬂ.ﬂﬂ The conmmen
charucieristic of these services, which nelade Jabor o@ioenenee and peemise work
charpes, direclory wesislance and odier serviges, s an they do ol accur durine e soursc
af the transmisxion o messupes; neoe of these seevices sianding dlohe constintes a
wleommunicatiims service. Therefoee, since they are now involved in the “mansmilssion of
messapes” pomne af the Aneillary services meet the Niest critetia 1isied above, and zince they
canhel be considered as common vetriape. they do not meet the founh crigeria listed above,
Furthermore, voieg calls ar duta ransmiasions (which ace welecommunicarions seryicss) can

ber commected, carried, and complered wibout nsing the functions provided in this st of

B The: 1152 oF dee word "ﬂu-nﬂ]r“':,-:’ b=rein is nod relatil o J=iinitimm ol a.nu'illq'rj Lharl migy he ase=] i ather sge ac
Zodessl procecdinga.
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pervices.  The subscriber does nol beve Lo buy these optional services moonder oimiliae
and complcte ploce calls or use elecommunisations services functionulity.  Themsere,

none of the Ancillary services imaat the second criteria for repulation liswed above.

PLEASE NERCRIEE THE ¥ALTE ANDED GROTE,

The Walue-adiled proup neludes o diverae s&1 ol semvices thal sre gouped topsther under
the coplivn of “Vobee Added,” lor purposes of dizcussion. These Valee-added aervices
include  whe “add-rms”™  wnd  fewlure funclionshily  thul maybe  utihsed by oa
telecemmuuiicatione wser. bul dmt ere nol iglated o the “taosmission™ of te call. The
proup ircludas custan calling feamres. nonrecwrting charwes ond dedicated services such
ag D5 and DE3. Mume of the Value dilded secvices mesl the Amst eriteris Baled above
becanss they are ool related te the ransmission of call. For example, call lean=mission
does 1ot requike custorm calling feaares, sonrgcucring charpes are uncelated to 4 call weeli
and dedicated private lines services do por utilize the common public switched elwork.
Mcssapes can be commected, carried, and completed, ol] withoul asing the Junclions
peovided i this list of services, all ol whach ace optienal.  Since the subsceiber does ool
lave W buoy  thess secvices 0 ounder wwe e (omctivnality of  the  common
lelecommunicatiene oelwork. nong of the Value Added service: meet the second crienia

for reeulation listed above,

PLEASE DNESCEIBE TTIE OBSOLETE GROUP.

Whet the company decides that it wans w stop offoing & sctvice thal s provided under a
tariff, it may discootinee offering the scevice to new customcrs, buol allow axisting
CUSEOILELS [0 ConTinue (o use the service wotil the custorner disconnects the service. This is

commcnly refetred to as “prandfathering,” and those sarvices are catesorized in the i as
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“obsalete,” These services often use older techholosy. and the demand e the markel has
gither dimimshed or demand is met by moce ellicien prodocts. Obselele services imchmde
alder centrex and ceniron producis, toll offerings and call leatures, {As discussed above,
call Mewlures are nol parl ol the gore lunctivnalilty of =elling up, fransmilting or teominating
a zatl). Monc of the obsolete sorvices can be ordared by now customers, Boeanse these
serviess arc nof cuerently offered by CenmrvLink wo any customer who wonts w0 purchase
thern, they do not mecr the fiest and tourth criterin for eeolation. Since they can no longar
bc ordored. they clearly are not an “ocsscotial and inteeral par of Cabsmiding public
f2legraph or relephone service” and de not meet the sacond critecis for cepulation. Tinally,
sinee these services are med clothed with a public mileegst, soch as wr make the e,
charges, and methods of proviain @ matter of public coneesrn, the third criteria for
el ation 15 not met

An 1 nared abowve, the Commizsion made & finding of deregulation in & siroilor siuation in
its 1947 Opinion and Order. Decision Mo, 353633, I whick it Beld that mabile cadie weas 4
very spacialized service ond did net require eegulaton. The Commissivn cilel wmong
other reasons, that 1t was subscribed to by tar Jess than (%0 o Afwonn’s population. Theese
are thie sarme ciecurnstances that exist o the Obsolels group uf services, and they showhl e

derepulaled us well

FLEASE DESTCRIBE THE FRICING GROUI.

The Pricing catcgnty -:::nn.sis.ts of tariffed semvices whose only purposc 5 1o starc pricing
varmniens for epulated sceviees, when packages of sorrices are purchased. This includes
serviess such as Corc Conncer or Packages that mclude basic exchange services. These
serviess inelude componens thor e oterwise tarilled on o stand-alone basis. Tt iy not

Recessary o packape the services loggthiee W moke any ol the component services meet
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their intended purpose smnding wlome.  Pricing plans Lhae apply when the customer
valuntarily opls v buy packages of different services represent marketing sratcgics, nor
teleconumumicalions services. As such the Hrst, secend, and tourth eriteria for rogulation
st abwrwe are not met. Futhermore, there 35 ne commpelling public iatorcst in regulating
packages ol semviccs thal nclude elemenfs thal are sepoeately regulated by the

Commivsing; thus tee services do ol eeeet thc third csiezria toe repu iation,

FLEASE DESCRIRE TITE SUTPFLEMENTAL GROUF.

The Supplemental grop consists of services which are comparable to basic service in some
respecls, bul which ove different in othcr respects, In somic cases, the diffcrenee may he
simply in pricing. such as with additional lines. In theze instancgs, thes fuct thal a particular
taritf offcrs & diffarcist price chan for basic service only serves to diMerenliate the service 05
a marketiog smarcgy and doss nol constilee @ welecommunicativns service.  Pricing
differentiations of that oatre should be deremulaed ander the first, second, snd tourth
criteria listed ahove. Furthermore, ax & mutter of policy (the thicd criteria], thece is 0o
cornpeiting intevest in regulsting muliple copies of services, when the purchase of single

copien 15 already regqulabed.

In other cazes, there muy be functional dilleteness from basic servies as well, such as with
IS0 cervice, which includes a dada mansmission component i addition to affering voice
capabilities. By way of analogy. those scrvices are like erdering avernight delivery of
packapcs instead of rewmlar delivery.  The sddiviona] functiomad ity cannaol be comsidersd
“crsentigl,” beogwsg ihey wo ahove and bewond Lbe bosie Muectionality of transmiring
mcssagey.  As such, the Sopplemental sooup shoold be derspalared under the scoond and

fourth crtoria listed whove.  Furhermure, there is no compelling interest in ragubaring
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services with added functionality. for which an wndedying besic service i separalely
repulaled by the Commission. Therefore, we subrmit diat twe Supplerments]l group shoulyd e

dereprulated vrder the thicd criterion as well.

PLEASE DESCRIBE TITE TOLL GROHTP.

The Tall category consists of long distance cailing options end plans, which have heon
declored hy the Commizsion as competitive for many years. T3 well estallished that these
pluns are highly competitive, Given the number of competitive Tong distancs providers, as
well a3 the prolifcration of wireless and VoIl vplivns deserihed earlier W my testimony,
tonting, conail, web conferancing, calling cards sl other altemadves, it is clear thar the
rates for long distamce calling is na knper a mater of public concarn, These seevices du

nae mcer the dhind criterdu lor regubaiion.

WITAT D} YOI CONCLURE?
Bosed on the wnalysis ahowe, all of the services listed in Exhibin RMDB-2 as well as in

wevised Atachment O {Txhibic RTTR-1 |y ahonld be dercgulacd under A RS0 8§ 40-2R [T}
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V. FFFECTS FROM FETITTON ARE LIMTTED

12 CENTIRYLINK SEFEKING TDEREGLLATION OR COMPETTITVE
CLASSIFICATION FOR THOSE SERVICES LISTED TN BASKET 4 OF THE
CURRENT REYISED YRICE CAF PLAN, WHICH ARE PHOYIDED TO OTHFER
TELEC{OA I'RU\-’ID]_ER}&?

Mo, CeaturvLink is nor roguesting any changes in the aesiment of Baske 4 sorviees,
which include switched acccss. wholesals intergnnnegtion services (ineluding THES) and

Mublic Access Linc (PAL) service,

WHAT IMPACT WILL THE APPLICATIMN HAVYE N THE EESALF OF
SERVICES:

bothing in the Applicadon attects the wholceale rescller discount,

WIIAT 1MPACT WILL THE APPLICATION HAVE ON THE COMMITMENTS
CLNTTRYLINK MADE IN TIIE MERGER DOCKET?

Mone of the commitments made in dwe ConturyLink S Oweeste merger doclost {Dioclest Mo, T-
OLOSIG10-0194 &1 wl, Decision Mo, 722320 will be chanped by sranting the eelicf

reyuesied 1n the Application.

WILL CENTURYLINK'S AFPFPLICATION HAYE ANY IMPACT ON THE
COMPANY'S SAFETY MET PROGRAMS?

Mo, As stated in Centunylink's applicatiom, (he propusals desoribed M my kstimony do
not nogativelv impact important safety nox foemores thar ¢he Commission huas proviowos |y

approred, ncluding:
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4. Lileline propgrama, which provide diseomnts 10 Jow income itdividoals,

B, Centurylink's Scrvige Quality Facll which providos aeryvices standurds n
connection with ehe Company’s basie scrvice offerings, as well as ponaltics ard
mcenlives in Gonneclion with actual pesfinmance levels; and

&, Goneeal Teems and Conditions, which contain imporant costomer and company
safepuards in connection with the ordering, billing, and provisioning of the

Company s sereiees.

Y1. SIMMARY O' RELIEF REQUESTEIL

WITAT ACTION ARE YOI REOLTSTING FROM TITE COMMISSION TN ’[]:[1;‘5
PRACEEDING?

Fitul, we ask the Comtmission toe Jeclare thel CeptwsLink's cepulaed services ara
compelitive ubder Conunission Rule 1108, with the cxcoption of (1) whalezale scrviccs
thar aro eprosented i Basket d of the Revised Prigs Cap Plan, snd (T) services thar are
dcrcgu]ata-ﬂ b the Commission by graoting the scoond part of aur Application. W ask
thar all of the tantls provisions containcd in the curmert ConturvLiok Exchangc and
Metwork Serviges Prise Cap Tanff he inchuled in that competitive doclaration, cycopt. Az
noted,  CenturyLink’s Application roquested that Convmssion classify the sermoecs disted
on Attachment A o the Application a= competitive under Commisaion Kule |18 Minar
Tevikinns fp the list of services have hesn made, and the Revised auachment A s rncluded
in my testimony, attached gz Kxnbit [0 Alschanent A, as submitted with the Application

and g3 wevised. is nrended to provide a format hy which the services we meek to nave




[ ]

& oty e La

2%

M.

Arizrng Corporgtiom Commission
Dokt ™o, 1-1310518-11-037H
ConturyT ink

Drirect Testimooy of Babert Brigham
Favwary 25, 2012, Page Ta

tlasaificd a5 competitive may be readily compared o the scrvices in the “Basket”™ structure
of the Revised Price Cap Dlan,  The request [or competitive clossification extends 1o
seT¥Ices thal are includad in Basket 1 ot the Eevised Price Cap Plao, with 2 few exceplions
as depicied in IIxhibi RITE-110. .

Seoond, CenturyLink asks the Commission e deregulate the seeviees thet are listed in
Atlachment B of ils Application, which hes boen shahtly maodificd by my festimony.
Revised Attachmert B is attached to myr tostimony. marked a3 Exhibit 11, Attachment B,
a5 submimed with the Applicatien and as reyvised, is inended o provide a tformat which
potiite ready comparizen o the “Dasket” stucture of the Revised Price Cap Man. The
serviced hsted om Altachment B come (rom the compelitive baskets, which are Buaskes 2
and 3. By our Applicalion we ask the Commigsion wo deceprudule all the secvices lisied and
the assacialed werms and conditions in ge Cormpeutive Exchange sand MNelwurk Services
Price Cop Tarll o, 2. the Competidive Privale Tine Transport Services Price Cap Tariff
and the Competitive Advange Communicatinns Sernvices Price Cap Tarft, with several
exccptiong which arc reflested in the Rovised Attachmeonts & and B (Exhibits REHEB- 11} and
I 1)

WHAT 15 TTIE EFFECT OT THIS ATFFLICATION WTTIL RESI'ECT TO TIE
WEST PRICE CAT PLANT

In an formal meeting of the Applicant, the Commission Statt, RUCO, o consensus wis
formed that Price Cap Plan docker (Docket Mo, T-10518-03-0454% should be hald in
abcyance while «his Application is processed and decided. While this docker is undetway.

Contwy Lk will of course operie uncer the currenl Price Cap Plan.
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Crhviously, we will hayve s gome back e the Prace Cap Plan dovkst omes Lhis procesdings 1
concluded, If1his Application is approved {in whole orin parl) we will need o wrap op e
frice Cap Plan. ‘vhe Rovised Proce Cop Plan order wall have w be revisiled, and 1aails
filed vndgr those nrders will have w be medilied or wilhdrewn, cotsizlenl with e

sl ulivm resched in this proceedidy.

DOES THIS CONCLUDE YO R TESTIVIOINY?

s, I does.
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Arizona Consumer Market Shara

{Cantris Data)

2410 JCIHE 4010 L] N MHE 3Ll

Yarice Lines  Cardary[Link

Total Cahde Talephraw
Cabledne
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{hhir

Yoll?

CLIHs

Wirzless Subgtitirticn

o VaieOrlr

Tanal

Centris data is developed frorm survey data, third party data baces and market models for Owest's
market panning snd com petltar ntelfigence purposes. Although deemed to be representative of
markel sangditlans, Centrls makes no repyesentations of warrantics to thicd padies regarding the
accuracy of this data.
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Basic Residential Rate Comparison*
Legacy Qwest States

“Includes 1FR primary line rate plus EAS
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TarH Sedien [1} Desciption

E10.10.8
E10.11.3
E10.4.4
E10.£4
E10.4.T
E107.1
E10.T.2
E108.2.5E
E105.2.1
Ez.2.10
C22.7
E224
Ezx3.d
E3.1.1
E3.1.T
E21.4
E5.1.8
E3.21
Es.2.d
E3dq
ESZ254
E3.24
ED.2.1
E2.2.5
Cidd
2542
CE B4
Ord - a7.494
Q211 - 22141
E5.71
Ei11.2

DISAETER RECIMERY SERVICES

N11 SERVIGE

TOL. RESTRICGTICN

Bi BERVICE ACCESE RESTRICTION

BLOCKIMG FOR A DG + 1D x] 11+

CALLER IDENTIFWCATION SLOCKING-PER CALL
CALLER IOEMTIFICATION SLCCKING-PER LINE
GBOSLETE SERVIGE STATIONS

GEOCLETE EMERGEMGY IEFORTIRG SERVIZE
TEMPORARY G132 EMSION OF S3ERVICE - CLSTOMER IMITIATED
ASSIEMNING & CHANGHIG TCLCFHOME MUMBERS
TERMIMNATIRN QF SERMVICE - COMPANY IMTIATED
RETURHED CHEC K LHARGE

HOKRECURRING CHARGES

uualL SERVICE

EXPRELS SERNIGE

LLKzAL BERVICE INCREMENT S

MEASURED USAGE CHBRGES

Lo LSE OPTIHOM SERVCE - PRIMARY LINE
FLAT RATE SERVEZE - PRIMARY LINE

BERWHIE STa 10N LINES

TELEPHOMNE ASEISTANCE PROGRAKS
LIMrrERSSL EMERISE XY NUMBER SERVICE - %911
EMERGEMTY TRANSPORT EACKUIP

FLAT RATE TRUMKS

TOLGHTONE SALLIMG

INTERCEPT SERYIGES

SWITCHED TRANSPORT

SWITCHED ACCESS SERVICE VWIRTUAL EI
LIETIMG SERVICES [INGLUDES RESIDENCE NLT AND MPLIY
FOHLE ATTACHMFHTS

HE 1: Prea GCas Tarft Secbon Prefx Gaobes

E = Exchanpa and Wedwork Sanvicas

G = Carnpelities Exdiange gud Nelwork Services

& = Compedithve Privata Liaa Tranepart Sandess

BGE = Compattive dxhranced Cornmunicalians Ganices
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Tanff H=cion [1] Cescrpban

C13.104
40,10 2
C10.2.2
C1d.4.1
[ARE 10
Ciin 2.5
GGG
AR 3s
C105.4.110
CAgs 4 14
C1d6.4.3
G157
CARR2.3
c1ioad
A0 4 2
Ci10A
C1251
[A51
C2E1
GEAD
a1z
Ch.2.4
L
ChAGA
G534
A 10
el FRE
G618
[:ha3
CEap
Ch4.3
T4k
ChT.
AT
Chd8

A& LA
ACE10T A
BLSAELS
ACSE.4.1
WLSE 42
AZSE. O
LoE5.52
ROST 5
CiC. 10
CAR 105
CIC.62
cics 2132
CACG A 14
CICE+1E
CirS 417

MESSAGE DCUYERY SERVICE

MESSLSE WA TIRG INDEATION

CENTRAL OFFICE M&KE BUSTSTOP FUNT

CLETCHNET SERYICE

LESDLETE RESALESHARIMNG OF CLOMPAMY SFRWIGEH
SESOLETE LUOC-AL SERVICE DRTION S

TIEEOLETC OI2 SEFWICE

DESDIFTE IDSN TIFIFR CETWaRD LLALIMNG

CUETOM RIMGING SZRWCE

ORGS0 ETE HUWTING SERYHIE

COESOLETE CUSEFOM CALLIMNG S5ERVICES

DESOLETE USTIMOS

DBSOLETE FMERUENSY A 0AR AND HEROHRTING BERVIGE
THEEOLETE SARAMGCMENTEZ FOR NIGHT, SUMDAY 11OUDAY SERVICE
TESDLETE TOLL DIVERSEM

OBSOLETE NE | WORE CONMEL-TIMNG AR RAMNGMENTS
CQEBDOLCTE CUSTOMIZED 2ERVICES OF EQUIFNVENT QR SZ3VICE ARRAMEGECMEMTS
LI &l SNNTEHRD SFRYRIFS (TS

CUSTOMIZED ==RWICE EQLIFMENT OFR SERWICE ARFANGEMERT.
AESALC/SHARING OF COMPaMY SEFICES )

LETey USF GFTICN SERYESE - a0 TICINE LINES

FLAT RATE SERVICE - AODTICMSL LHES

PLELIC FEAFCOMNTE CALL MG SERVICE

PLELIL RESFSE CaLL NI SERWVICE

CIRECT IMWAID DLALING (CiDy SERVICE

CAISTDM R MEING SERVIGE

LURTING SERVEE

HUMBER FOIWARDING

TLIS W@ Lo IS SFRYEIFS

AASHE EXC4ankE ENHAMCEENT

CER SYATCH IMNTERYEL PROTCCTION

CALLEF IDERTIF SATIOHN - BLLE

U3TIMNG SERVICES

LUSTOM HIMEER ERVICE

HOXT COHMECTS

HE B ALY - HAHCHTE

SENERSL

RATEE aHD CHARGES

GERERML

DFTINAL "EATURES AND FUMCTIONS

EGEREREL

TFTIHAL “EATURLS BMD FUHCTIDYE

{AFHFRAL,

TRAFMS DATA KEPORTING SERVICE

oLl EVERNT AND K ARACEMENT SEGHALIMG SETOACE ICEMSS) SLOSCRIBER
CODE BIL- NG

OESOLETE BUSINESS UME WYOLUME FURCHASE PLAN
DRIOLETE CUITOM BCLJT OMNI

OBSOLETE SIMNGLE HUNEER SERVICE

DIESOLEVE SCLECT CALL ROUTING 3ERVICE

MNOTE 1: Pree Cap Tonff Secbien Prefx Codes

E = Exzhenga grd Metwars JantsE

C » Comoetilive Exctainge and Mrehak Seioes

o= DompsEive Friveta Line Traraporl Jemiees

A0E = Gompithes Sdvanacd Commdnizabdois Servicss
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REVIEED AT | ACHMENT E
HOM ESSEMT AL SERNWICES

Tortl 3acion if) CeAHIpdon

(8 5
(] =ER!
05 2.2
L0825
10625
c106.31
CADLG.31E
10711
C104.1.1
CALE 11D
108112
LiCH1.1%
A 1.16
C16.1.2
CHE 1A
WAL R
21123
C113.4
Ci14.32
C116.2
vi3.2
C13.21
c13.3
f134
G124
14341
AT
S16.3
o154
6315
S84
o511
0511.3%
CE210
05211
GEany
CE20
0544
oS4 4
CE4T
CEA.1
5502
CB21
CE.Z.4
Ch2d
CESIT
S1L2 1A
CTA.2
CTA.5
4110
£81.44

CRLOLETE JDINT LISER BERYECE

CESOLLTE PACKAGES AE50CIATED WITH BREIG FXCHANIIF SFRWCE

CESCLETE MPACEAGLS MOT AGSOC ATCD WITI | DASKS EXCHAMDOE
CREOLETE 1800 QALLING SERV CE

CHSCLETE SPECLAL REVERGED CHAKLF | ONG DIGTAMNGE SERVECE

B30 CTE METRCRCLITAM FREFERRED AREA CALI ING SHRVINF
CHEE ETE TALLING SOMNNECTHIN FLANS -
CHECSLETF DJTWWARMN WATE

OO0FLETE SCMTROY, LR CE

HSLETE 2FTICMAL FEATURES

OBSALE B SEM IR § AN 30 SEFVGE

O30 ETE CEMTROM CUSTOM SERWVICE

VAR _ETE ZEMTREA FLIFS SERVICE

OHSC ETE =55 SERWVCF

QEFAETE SIRMORT I TORCOMMUNICATING SCRYICE
QRSCLE |E SUSTIOMITED MANAGEMEN T SERYICESCENTROM |
OBSHETE TELITENCE MAINTEMANCE PLANS
OASHLTE SUSINESS MAINTENAMCE FLANE
[IAZTHETE FURCHASE FLUFS REWARD FLAN FOR ISDY
OBS FTF & ICHMFT 56 X5 RWICE

PREMISCS WORK CIHARGES

WETWIIHE PREMIFES WHRE, CHARGES

RCSIGCHCE MAIHTERANGE PLANS

BLSINEES MAIMTERSNCC PLANS

SIMNELE LANE SERVIGE

PRIMARY RATE SERVICE

INMOPADLAL CASE IS0OM SCPVICE

LIMIFSIRM &850 HRS S0 UTIRN SERYICE

INTCGRATCD T-1 SERVACE

EXPREESS CHAMGE CHARGLS

LINE YTl LIME FLAN

CORE COMMECT 1

PURGHASE IMLLIS ROWARD PLAM

TEHAMT 5711 LIICS

COMFLTITIVE RESPOMEE

ST4MDEY LME

HONE BULINESS LINE BERVICE

MARKET EXP&NSION L INF - LISAGF

MARKET CsMAMSI0ON LINE

MTRACH | SERIGE

PACKASES AS2OASIA  EDWITH BATIC FACHANGE JERYICE
PaOMASES NOT ASEOCIATED W TH BAS C EXCHAMGE SERVIC.F
TWeD PO MT MEEEMAF TFL ECOMMLMICAT M3 SEXCE
DIRECTORY ASSIETAMNCE SERYICE

CPERATIA YFRIF CATIDNM "ERRLIPT SERVKIE
GUARANTEED RATE SALLING COMMECTER

CALLING COMMECTIOMN FLANS

BH BSRWIE

LARGE USCR DESCSUNT - 900 SERVEEE

CETIOMAL SEIRVICE FCATURES

GENTREX PRIME SERY CE

MNATE 1: Pre= Zap Tandff Secikn Fraf: Codeq

E = ExchEmda ard Netwick Sendces

C = Sompeitthee Frcharge ard Heteork Sevvicss

0 = Cornpetitive Privade Lirer TrArspnn Samacaa

ALE = Cornpelilive Aohe el S icrbans Seraoes

Arteena Seracrelon Comimlesan
Ngcket Yo T-10518-11-0378
GarhdryLink

Diirssd Teetirwny of Rebart H. Brigham
Exhibit RHE- 11

Janiary 25 WHE, MPage 2 o +

:

EEIICE

el O g gl B il G T e O LY GO e L G0 G o] o L0 b g DS oL A O e B0 L OO Lt OO OO Lt L o 40 G d OO Ca G Gd fa ot gd Qi e



REWIZED ATTACHMENT B
HCM EZ3ENTIAL SERYICES

Taiff Setion 1) Descdpdon

catT
oL I
R4
2141

P Bl R I
O162.14
2105218
olde22
Q0SS 23
MikaEE
£.3.2
.11
4,10
ot
ST AR
Od.1.13
a1
[M.1.15
H.1.14
4117
w12

[ P I
{114
{16
1e
rd148
.52
4.4
[u.C
Cd B
(ML K|
oA

[ - |

[ - T
Mz12
oz 13
A4
A.E 13
D%.c.19
.14
De:E

[ ey |
[
2E.Td
[M.E.r

[
dza
C13511.d
ClT.13
CIGT. 14
CIGT1S

CUSTOMITFD CALL MAHAGIRECHT SERYICESIZENTROM |
UNIFORM CALL DIETHISATRIN

UL 1D GaLL DISTRIBUT IO (SO0-250

SPECISL PROWST OfH43

oesid ETE DATAPHOME iG] [al SERVICE
CESOLETE WVOIG= SRADE SERAICE

CESOLETE GEDKNAK SERVYICE

CRtdy ETE SERIES 5004 CHEMMELS

CESOLETE CATAPHOME SELECT-A-STATICH
CESULETE TELEFHONE AMNSWEHR ML SERNIL-E
HOKRECURRING ClARGES

SERNVICF MNATE CHEMNGE

MAINTFRAMNGE CF SFRYICE

ADDITICMNEL ENGIMHEERIRG

ANDITCMAL LABLIR

ADDITICMAL ENGIMEERAMG AMD LAROR CHAIGES
AOCEPTAMCE TESTIMG

IESTING SERWVICES

TESTIMG CHARGES

NIEFATH GHARCE

DES4G CHAMGE

CAMNCELLATION OF AFP_ISATION FOR SERVICE
ExpPECITE

DESHEM LAYOAAT REFCRT

SPECLAL 2HITRUCTICH

MeIM1 alHING FAZILTIES

FACILMES PROTECTICHEP=01EL FACIUTIES ROUTIMNG
FROGTECTHY SERYICE PO HIGH YOLTAGE EWNVIRCMMEMTS
SCHAAGHOALINEMFTWORN RESCHF GUHA N SFRVIGE
TELEZOM SERVECE PRICRITY £¥5T=M

U3 '"WEET 21 JERVICE

ST SEHWICE ARRANGFMENTS

LCAW-5PEED DATS SCRVICE

[HedTAl NATA SFRUICE

SIMULTANECUS wWCACE DATA SERVICE

[}51 SERVISFEF

k=3 SERVICE

SELF HEALIMKG NETWORK ZERVICE

QEQMAK SERVICE

Gty = SERVICE

WOIZE SRADE SERVIGE

1LICAL BRES DATA-SERVIGE

ALDIC SCRYICE

FOREIGH EXTHAMGE SEPMICE

FOREICR SEMITHAL OFFILE SERYIZE

EXCHAMIE SERYITE EXTEMSIONS

TELEPHOME AMSYWER ML SERYICE

DOBESOLETE UME WOLLIME ADNWARNTSEZ
TETOLE TF RG] SERYICELINE 2= TIGM

OOSALETE AMCYT_LARY 'WeTs SmACh
OBSOLETE LARGE LSER DISCOUNT - OUTWNARD WATS AND B0

WAIE 1: Prce Gap Tartf Secion Preth e

E ~ Exthardga ard Mersnrh Sarioes

1 = Cnmpattiha Fechanna ond WRRnre Sardnan

O = Cornpedilive Pifere= Line Tidsporl Services

A05 = Sornpat e Aotvaressd oI catcre? Jeetyiced

Anizona Coporation Gommiss a1
Dockal Mo, T-CA351E--1-0578
GarmuryLing
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REWISED ATTACHM=NT B

NOH TEAEWT &L SERWICES
Tertll Sation (11 Dpgefpdon
C108 117 CEEOLETE TEMTREY. 21 SERWICE
cazp SPECWL R THEGLILMT
[AOGT 54 DRSDLE1E CAMIINATIC AZCESS LIMC S RWCE
213 CEEALCTE D1 SERVICE
L.k GOMFE [11IVE REGPINSE
[uw.ig KEFAIR CF FACILITIES '

MEOTE 1; Priod Cap Terl Sechnr Prele Codos

E = Exchanje and Metaart: Servie=

G = Camrpdii ve Exchangs And Mook, Joninor.

1] = Sompetitve Private Line Tensaed Sendces

LCE = Comgallivs Aduar cad Sornimanssaone Sardcos

Friowia Cofporstion Cammbalcn
Doebsl W | 0051 A-11 0308
CanuyLiok
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